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Recording for Cisco CallManager VoIP Systems

CALL RECORDING FEATURES

Flexible call recording options.  Administrators can confi gure CALLPARROT to automatically record every call or 
just calls that match specifi c criteria. And, with the appropriate features activated, users can record individual calls 
on-demand at their discretion.

On-demand capabilities. Users can activate certain CALLPARROT features without warning from their PCs, including 
partial-call recording, full-call recording, or even cancel recording.

Conversation SaveTM.  CALLPARROT is the only solution on the market with Conversation SaveTM, perhaps the most 
useful  on-demand capability, which gives users the option to record an entire call since its inception by activating 
the feature at any point before the end of the call.  any point before the end of the call.  any

Call data recording.  Along with each recorded conversation, CALLPARROT stores various aspects of the call 
(call time, date, caller ID, etc.) for a multitude of purposes such as documenting recorded calls, tracking call 
activity, and recorded-call retrieval with powerful search, sort, and fi lter tools.

CALL PLAYBACK FEATURES

Intuitive retrieval interface.  The simple 
CALLPARROT PC interface enables users and 
supervisors to quickly locate and retrieve 
recorded calls for playback or distribution by 
using CALLPARROT’s robust search and fi lter tools.

Local storage and replay.  Upon retrieval from 
the CALLPARROT server, users can replay calls from 
their PCs using connected speakers, a headset, 
or handset.   

Standard Windows-based audio replay.
Microsoft Windows Media® Player or virtually ® Player or virtually ®

any other audio replay software can, from the 
desktop, replay CallParrot conversations in the 
common .WAV format.

Simple distribution.  Depending on access permissions, users can distribute recorded calls to anyone. Recipients 
can replay calls on any PC that can play standard audio fi les.  Users can attach the audio fi les to e-mail, post 
them to FTP servers or web sites, insert them into PowerPoint presentations, and distribute them by virtually any 
means.  

Users can easily retrieve recorded conversations from the CALLPARROT server and 
replay them from their PC desktop with the standard Microsoft Windows Media® Player 
or many other players. When using the CALLPARROT web-based client, the TelStrat 
media player enables call playback. Users can attach the standard .WAV audio 
conversation fi les to e-mail, post them to a web site, and distribute them to anyone 
with virtually any PC.  


