
MicrosoftÈ 
LyncÊ Server 2010 
ȵȸȯȳȧȳȩȶȷȧȳ ȴȳ ȴȵȳȩȸȯȷȸ 

 

 

 

 

  



 

1| Microsoft  LyncË Server 2010 ð ȵɘɏɓɇɓɉɖɗɇɓ ɔɓ ɔɕɓɉɘɏɗɘ  

 

ȶɓɉɊɕɋɅɒɍɊ 

ɺʚʝʜʝʥʠʝ ..................................................................................................................................... 4 

ʇʦʜʢʣʶʯʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ........................................................................................................................................................................ 4 

ʆʙʲʝʜʠʥʝʥʥʘʷ ʫʥʠʬʠʮʠʨʦʚʘʥʥʘʷ ʧʣʘʪʬʦʨʤʘ ......................................................................................................................................... 5 

ʆʙʤʝʥ ʤʛʥʦʚʝʥʥʳʤʠ ʩʦʦʙʱʝʥʠʷʤʠ ʠ ʩʚʝʜʝʥʠʷʤʠ ʦ ʧʨʠʩʫʪʩʪʚʠʠ.................. 5 

ʉʚʝʜʝʥʠʷ ʦ ʧʨʠʩʫʪʩʪʚʠʠ ................................................................................................................................................................................ 6 

ʆʙʦʟʥʘʯʝʥʠʝ ʫʩʪʨʦʡʩʪʚ .................................................................................................................................................................................................... 9 
ʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʩʦʩʪʦʷʥʠʷ ʧʨʠʩʫʪʩʪʚʠʷ .............................................................................................................................................................. 9 
ʇʘʨʘʤʝʪʨʳ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʦʩʪʠ................................................................................................................................................................................ 9 
ʉʚʝʜʝʥʠʷ ʦ ʧʨʠʩʫʪʩʪʚʠʠ ʚ Microsoft Office ʠ SharePoint  ............................................................................................................................... 9 

ʂʦʥʪʘʢʪʳ .......................................................................................................................................................................................................... 11 

ʉʧʠʩʦʢ ʢʦʥʪʘʢʪʦʚ .............................................................................................................................................................................................................. 11 
ʇʦʤʝʪʢʘ ʢʦʥʪʘʢʪʦʚ ........................................................................................................................................................................................................... 11 
ɻʨʫʧʧʠʨʦʚʢʘ ʢʦʥʪʘʢʪʦʚ ................................................................................................................................................................................................... 11 
ʂʘʨʪʦʯʢʠ ʢʦʥʪʘʢʪʦʚ .......................................................................................................................................................................................................... 11 
ʋʧʨʘʚʣʝʥʠʝ ʢʦʥʪʘʢʪʘʤʠ ................................................................................................................................................................................................. 12 
ʆʙʲʝʜʠʥʝʥʥʳʝ ʢʦʥʪʘʢʪʳ ............................................................................................................................................................................................... 12 

ʉʠʩʪʝʤʘ ʦʙʤʝʥʘ ʤʛʥʦʚʝʥʥʳʤʠ ʩʦʦʙʱʝʥʠʷʤʠ ........................................................................................................................................ 13 

ʋʧʨʘʚʣʝʥʠʝ ʙʝʩʝʜʘʤʠ .................................................................................................................................................................................................... 13 
ʌʝʜʝʨʘʮʠʷ ........................................................................................................................................................................................................................... 13 
ɺʳʙʦʨ ʢʣʠʝʥʪʦʚ................................................................................................................................................................................................................. 13 

ɻʨʫʧʧʦʚʳʝ ʨʘʟʛʦʚʦʨʳ ................................................................................................................................................................................... 13 

ʇʨʠʩʦʝʜʠʥʝʥʠʝ ʢ ʢʦʤʥʘʪʘʤ ʨʘʟʛʦʚʦʨʦʚ ................................................................................................................................................................ 14 
ʇʫʙʣʠʢʘʮʠʷ ʩʦʦʙʱʝʥʠʡ ................................................................................................................................................................................................. 14 
ʅʘʩʪʨʦʡʢʘ ʬʠʣʴʪʨʦʚ ʠ ʫʚʝʜʦʤʣʝʥʠʡ ...................................................................................................................................................................... 14 
ʇʦʠʩʢ ʠʥʬʦʨʤʘʮʠʠ .......................................................................................................................................................................................................... 15 
ʆʙʤʝʥ ʤʛʥʦʚʝʥʥʳʤʠ ʩʦʦʙʱʝʥʠʷʤʠ ʠʟ ʛʨʫʧʧʦʚʦʛʦ ʨʘʟʛʦʚʦʨʘ ..................................................................................................................... 15 

ɺʝʙ-ʢʘʥʘʣ ʘʢʪʠʚʥʦʩʪʠ ................................................................................................................................................................................... 15 

ʇʦʠʩʢ ʧʦ ʥʘʚʳʢʘʤ .......................................................................................................................................................................................... 15 

ɽʜʠʥʘʷ ʩʠʩʪʝʤʘ ʢʦʥʬʝʨʝʥʮ-ʩʚʷʟʠ ................................................................................ 17 

ʇʣʘʥʠʨʦʚʘʥʠʝ, ʫʧʨʘʚʣʝʥʠʝ ʠ ʧʨʠʩʦʝʜʠʥʝʥʠʝ ʢ ʩʦʙʨʘʥʠʷʤ ʧʦ ʩʝʪʠ ................................................................................................. 17 

ɸʫʜʠʦʢʦʥʬʝʨʝʥʮʠʠ ....................................................................................................................................................................................... 18 

ʋʩʪʘʥʦʚʢʘ ʧʦ ʦʜʥʦʤʫ ʱʝʣʯʢʫ ʠʟ Outlook 2010  ................................................................................................................................................ 18 
ʄʥʦʞʝʩʪʚʝʥʥʳʝ ʫʨʦʚʥʠ ʧʨʦʚʝʨʢʠ ʧʦʜʣʠʥʥʦʩʪʠ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʙʝʟʦʧʘʩʥʦʩʪʠ ʢʦʥʬʝʨʝʥʮ-ʩʚʷʟʠ ........................................... 19 
ʀʥʪʝʛʨʘʮʠʷ ʩ Active Directory  ................................................................................................................................................................................... 19 



 

2| Microsoft  LyncË Server 2010 ð ȵɘɏɓɇɓɉɖɗɇɓ ɔɓ ɔɕɓɉɘɏɗɘ  

ʋʣʫʯʰʝʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʘʫʜʠʦʢʦʥʬʝʨʝʥʮʠʷʤʠ ................................................................................................................................................ 19 
ʅʦʤʝʨʘ ʪʝʣʝʬʦʥʥʦʛʦ ʧʦʜʢʣʶʯʝʥʠʷ, ʘ ʪʘʢʞʝ ʩʝʢʨʝʪʥʳʝ ʢʦʜʳ ʚʝʜʫʱʝʛʦ ʠ ʫʯʘʩʪʥʠʢʦʚ ʢʦʥʬʝʨʝʥʮʠʠ ʜʣʷ ʩʣʫʯʘʝʚ, ʝʩʣʠ 

ʚʭʦʜ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʝ ʩ ʇʂ .................................................................................................................................................................................... 19 
ʇʦʤʦʱʥʠʢ ʧʦ ʢʦʥʬʝʨʝʥʮ-ʩʚʷʟʠ Lync Server 2010 ʧʦʜʜʝʨʞʠʚʘʝʪ ʥʝʩʢʦʣʴʢʦ ʷʟʳʢʦʚ ..................................................................... 20 

ɺʠʜʝʦ ................................................................................................................................................................................................................ 20 

ʇʨʦʩʪʦʡ ʧʝʨʝʭʦʜ ʢ ʚʠʜʝʦʩʚʷʟʠ .................................................................................................................................................................................. 20 
ʇʘʥʦʨʘʤʥʳʡ ʚʠʜ ʠ ʨʘʩʧʦʟʥʘʚʘʥʠʝ ʘʢʪʠʚʥʦʛʦ ʛʦʚʦʨʷʱʝʛʦ ʘʙʦʥʝʥʪʘ ...................................................................................................... 21 
ʇʦʜʜʝʨʞʢʘ ʚʠʜʝʦʬʦʨʤʘʪʦʚ ʚʳʩʦʢʦʡ ʯʝʪʢʦʩʪʠ................................................................................................................................................... 21 
ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʚʠʜʝʦʫʩʪʨʦʡʩʪʚʘʤʠ ʣʠʜʠʨʫʶʱʠʭ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ................................................................................................... 22 

ʉʦʚʤʝʩʪʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʠʣʦʞʝʥʠʡ ʠ ʜʦʢʫʤʝʥʪʦʚ ....................................................................................................................... 22 

ɺʠʨʪʫʘʣʴʥʘʷ ʜʦʩʢʘ .......................................................................................................................................................................................................... 22 
ʉʦʚʤʝʩʪʥʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʨʘʙʦʯʝʛʦ ʩʪʦʣʘ ʠ ʧʨʠʣʦʞʝʥʠʡ ........................................................................................................................ 22 
ɿʘʧʠʩʴ ʩʦʙʨʘʥʠʡ ............................................................................................................................................................................................................... 23 

ʇʦʚʳʰʝʥʥʘʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʠ ʥʘʜʝʞʥʦʩʪʴ ʢʦʥʬʝʨʝʥʮ-ʩʚʷʟʠ ................................................................................................. 24 

ɻʦʣʦʩʦʚʘʷ ʩʚʷʟʴ ʚ ʤʘʩʰʪʘʙʘʭ ʧʨʝʜʧʨʠʷʪʠʷ ........................................................... 24 

ʇʦʣʥʦʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʨʝʰʝʥʠʝ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ʜʣʷ ʧʨʝʜʧʨʠʷʪʠʷ............................................................................................... 25 

ʆʩʫʱʝʩʪʚʣʝʥʠʝ ʟʚʦʥʢʦʚ ................................................................................................................................................................................................ 25 
ɺʳʟʦʚ ʦʜʥʠʤ ʱʝʣʯʢʦʤ ʩ ʇʂ ........................................................................................................................................................................................ 26 
ʆʜʥʦʚʨʝʤʝʥʥʳʝ ʟʚʦʥʢʠ ................................................................................................................................................................................................. 26 
ʇʝʨʝʢʣʶʯʝʥʠʝ ʫʩʪʨʦʡʩʪʚ .............................................................................................................................................................................................. 27 
ɺʭʦʜʷʱʠʝ ʟʚʦʥʢʠ .............................................................................................................................................................................................................. 27 
ʆʜʥʦʚʨʝʤʝʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʥʝʩʢʦʣʴʢʠʤʠ ʟʚʦʥʢʘʤʠ ...................................................................................................................................... 27 
ʇʝʨʝʢʣʶʯʝʥʠʝ ʟʚʦʥʢʘ ʩ ʨʘʙʦʯʝʛʦ ʪʝʣʝʬʦʥʘ ʥʘ ʤʦʙʠʣʴʥʳʡ ʠʣʠ ʥʘ ʪʝʣʝʬʦʥ ʜʨʫʛʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ...................................... 27 
ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʬʫʥʢʮʠʠ ʩʚʷʟʠ ʩ ʜʨʫʛʠʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ Lync 2010 .............................................................................................. 29 
ɹʦʣʝʝ ʙʝʟʦʧʘʩʥʳʡ ʜʦʩʪʫʧ ............................................................................................................................................................................................ 29 
ɻʠʙʢʘ  ̫ʧʝʨʝʘʜʨʝʩʘʮʠʷ ʟʚʦʥʢʦʚ ................................................................................................................................................................................. 29 
ʇʦʜʜʝʨʞʢʘ ʜʦʩʪʫʧʘ ʧʦ ʦʜʥʦʤʫ ʥʦʤʝʨʫ .................................................................................................................................................................. 30 
ʅʝ ʙʝʩʧʦʢʦʠʪʴ .................................................................................................................................................................................................................... 30 
ɸʚʪʦʨʠʟʘʮʠʷ ʟʚʦʥʢʦʚ ...................................................................................................................................................................................................... 31 
ʂʦʥʪʝʢʩʪ ʟʚʦʥʢʦʚ ............................................................................................................................................................................................................... 31 
ɾʫʨʥʘʣʳ ʟʚʦʥʢʦʚ ............................................................................................................................................................................................................. 31 
ɽʜʠʥʘʷ ʩʠʩʪʝʤʘ ʦʙʤʝʥʘ ʩʦʦʙʱʝʥʠʷʤʠ .................................................................................................................................................................. 32 
ʈʠʩʫʥʦʢ 19.  ʈʘʩʰʠʬʨʦʚʢʘ ʛʦʣʦʩʦʚʦʡ ʧʦʯʪʳ ...................................................................................................................................................... 32 
ʆʙʨʘʙʦʪʢʘ ʟʚʦʥʢʦʚ .......................................................................................................................................................................................................... 32 
ʉʦʟʜʘʥʠʝ ʦʯʝʨʝʜʝʡ ʠ ʤʘʨʰʨʫʪʠʟʘʮʠʷ ʜʣʷ ʟʚʦʥʢʦʚ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ ...................................................................................................... 33 
ʉʣʫʞʙʘ Enhanced 9 -1-1................................................................................................................................................................................................ 33 
ɼʦʩʪʫʧ ʠʟ ʣʶʙʦʛʦ ʤʝʩʪʘ ................................................................................................................................................................................................ 33 
ʋʧʨʘʚʣʝʥʠʝ ʧʨʠʝʤʦʤ ʟʚʦʥʢʦʚ .................................................................................................................................................................................... 34 
ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʩʫʱʝʩʪʚʫʶʱʝʡ ʪʝʣʝʬʦʥʥʦʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʦʡ ........................................................................................................... 34 
ʆʪʢʘʟʦʫʩʪʦʡʯʠʚʳʝ ʨʝʰʝʥʠʷ ʜʣʷ ʬʠʣʠʘʣʦʚ (Survivable branch appliance, SBA)  ............................................................................. 34 

ʇʦʤʦʱʥʠʢ Lync Server 2010  ...................................................................................................................................................................... 34 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ................................................................................................................................................................................................................. 34 
ʐʘʙʣʦʥʳ ʙʝʩʝʜ ................................................................................................................................................................................................................. 35 



 

3| Microsoft  LyncË Server 2010 ð ȵɘɏɓɇɓɉɖɗɇɓ ɔɓ ɔɕɓɉɘɏɗɘ  

ʇʦʣʝ ʧʨʠʤʝʯʘʥʠʡ ............................................................................................................................................................................................................. 35 

ɺʳʙʦʨ ʢʦʥʝʯʥʳʭ ʪʦʯʝʢ .................................................................................................................................................................................. 35 

ʂʨʫʧʥʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʪʝʣʝʬʦʥʦʚ .......................................................................................................................................................................... 36 
ʈʘʟʲʝʟʜʥʳʝ ʠ ʫʜʘʣʝʥʥʳʝ ʩʦʪʨʫʜʥʠʢʠ .................................................................................................................................................................... 37 
ʆʬʠʩʥʳʝ ʩʦʪʨʫʜʥʠʢʠ ...................................................................................................................................................................................................... 37 
ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʚʠʜʝʦʩʚʷʟʠ ...................................................................................................................................................... 37 
Lync 2010 Phone Edition  ............................................................................................................................................................................................. 37 

ʀʥʪʝʛʨʘʮʠʷ ʩ Microsoft Office ........................................................................................ 38 

ʈʘʩʰʠʨʝʥʥʳʝ ʩʚʝʜʝʥʠʷ ʦ ʧʨʠʩʫʪʩʪʚʠʠ ʚ ʧʨʠʣʦʞʝʥʠʷʭ Office  ........................................................................................................... 38 

ʉʦʚʤʝʩʪʥʦʝ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ ...................................................................................................................................................................................... 39 
ʀʥʪʝʛʨʘʮʠʷ ʧʨʝʜʩʪʘʚʣʝʥʠʷ Office BackstageÊ ................................................................................................................................................. 39 

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʤʦʙʠʣʴʥʳʤʠ ʫʩʪʨʦʡʩʪʚʘʤʠ .................................................... 40 

Communicator Mobile  ................................................................................................................................................................................. 40 

ʋʣʫʯʰʝʥʠʷ ʨʘʩʰʠʨʝʥʥʳʭ ʩʚʝʜʝʥʠʡ ʦ ʧʨʠʩʫʪʩʪʚʠʠ.......................................................................................................................................... 41 
ʆʙʥʦʚʣʝʥʠʷ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʭ ʬʫʥʢʮʠʡ ............................................................................................................................................................... 41 
ɿʥʘʢʦʤʘʷ ʩʨʝʜʘ ................................................................................................................................................................................................................. 41 

ʆʙʲʝʜʠʥʝʥʥʘʷ ʫʥʠʬʠʮʠʨʦʚʘʥʥʘʷ ʧʣʘʪʬʦʨʤʘ ......................................................... 42 

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ............................................................................................................................................................................................. 42 

ʇʦʜʢʣʶʯʝʥʠʝ ʢ ʨʘʟʣʠʯʥʳʤ ʩʝʪʷʤ ............................................................................................................................................................................. 42 
ʌʝʜʝʨʘʪʠʚʥʘʷ ʢʦʥʬʝʨʝʥʮ-ʩʚʷʟʴ ............................................................................................................................................................................... 42 
ʇʦʜʜʝʨʞʢʘ ʧʘʨʪʥʝʨʦʚ ʩ ʥʝʩʢʦʣʴʢʠʤʠ ʜʦʤʝʥʥʳʤʠ ʠʤʝʥʘʤʠ ....................................................................................................................... 42 
ʋʣʫʯʰʝʥʥʳʝ ʬʫʥʢʮʠʠ ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʜʣʷ ʬʝʜʝʨʘʪʠʚʥʳʭ ʩʦʝʜʠʥʝʥʠʡ ................................................................. 43 

ʈʘʩʰʠʨʷʝʤʦʩʪʴ .............................................................................................................................................................................................. 43 

ɺʥʝʜʨʝʥʠʝ ʩʨʝʜʩʪʚ ʩʚʷʟʠ ʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ .................................................................................................................................................... 43 
ʇʦʜʜʝʨʞʢʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʢʦʥʪʝʢʩʪʘ ........................................................................................................................... 44 
ʈʘʟʨʘʙʦʪʢʘ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ, ʫʧʨʘʚʣʷʝʤʳʭ ʩʨʝʜʩʪʚʘʤʠ ʩʚʷʟʠ .............................................................................................................. 44 
ʇʦʜʜʝʨʞʢʘ ʩʣʦʞʥʳʭ ʩʮʝʥʘʨʠʝʚ ʜʣʷ ʮʝʥʪʨʦʚ ʦʙʨʘʙʦʪʢʠ ʟʚʦʥʢʦʚ ............................................................................................................. 45 
ɺʩʪʨʦʝʥʥʘʷ ʬʫʥʢʮʠʷ ʨʘʩʧʦʟʥʘʚʘʥʠʷ ʨʝʯʠ ........................................................................................................................................................... 45 

ʇʨʦʩʪʦʪʘ ʨʘʟʚʝʨʪʳʚʘʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ .................................................................. 46 

ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ, ʥʘʩʪʨʦʡʢʘ ʠ ʨʘʟʚʝʨʪʳʚʘʥʠʝ ......................................................................................................... 46 

ʀʥʪʝʛʨʘʮʠʷ ʩ Active Directory  ................................................................................................................................................................... 47 

ʋʩʪʦʡʯʠʚʦʩʪʴ ʮʝʥʪʨʘ ʦʙʨʘʙʦʪʢʠ ʜʘʥʥʳʭ ................................................................................................................................................. 47 

ʇʈʀʃʆɾɽʅʀɽ. ʅʆɺʓɽ ɺʆɿʄʆɾʅʆʉʊʀ LYNC SERVER 2010  ............................ 49 

ʇʈʀʃʆɾɽʅʀɽ. ɻʀɹʂʆʉʊʔ ɸʈʍʀʊɽʂʊʋʈʓ ................................................................. 50 

ɻʠʙʢʘʷ ʠʥʪʝʛʨʘʮʠʷ ʩ ʩʫʱʝʩʪʚʫʶʱʝʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʦʡ ........................................................................................................................ 50 

ʈʘʩʰʠʨʝʥʠʝ ʩʫʱʝʩʪʚʫʶʱʝʡ ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʪʝʣʝʬʦʥʠʠ ........................................................................................................................... 50 



 

4| Microsoft  LyncË Server 2010 ð ȵɘɏɓɇɓɉɖɗɇɓ ɔɓ ɔɕɓɉɘɏɗɘ  

ʇʈʀʃʆɾɽʅʀɽ. ɼʆʇʆʃʅʀʊɽʃʔʅʓɽ ʈɽʉʋʈʉʓ ........................................................ 50 

 

 

Microsoft Lync Server 2010 ñ 

ɕɘɏɓɇɓɉɖɗɇɓ ɔɓ ɔɕɓɉɘɏɗɘ 

ȧɇɊɉɊɒɍɊ 

ȴɓɗɕɊɆɒɓɖɗɍ ɕɅɆɓɜɍɚ ɑɊɖɗ ɍɌɑɊɒɤɣɗɖɤ. ȵɅɆɓɜɍɊ Ɉɕɘɔɔɠ ɖɗɅɒɓɇɤɗɖɤ ɇɖɊ ɆɓɐɊɊ ɕɅɖɔɕɊɉɊɐɊɒɒɠɑɍ. 

ȴɓɐɡɌɓɇɅɗɊɐɤɑ ɒɘɋɒɠ ɕɅɆɓɜɍɊ ɍɒɖɗɕɘɑɊɒɗɠ, ɖɔɓɖɓɆɒɠɊ ɓɆɊɖɔɊɜɍɗɡ ɕɅɆɓɗɘ ɍɌ ɐɣɆɓɎ ɗɓɜɏɍ. 

ȴɓɢɗɓɑɘ, ɒɊɌɅɇɍɖɍɑɓ ɓɗ ɍɒɇɊɖɗɍɛɍɎ ɓɕɈɅɒɍɌɅɛɍɍ ɇ ɗɊɚɒɓɐɓɈɍɍ, ɔɓɐɡɌɓɇɅɗɊɐɍ ɖɗɅɐɏɍɇɅɣɗɖɤ ɖ 

ɗɕɘɉɒɓɖɗɤɑɍ, ɖɗɕɊɑɤɖɡ ɓɖɗɅɇɅɗɡɖɤ ɒɅ ɖɇɤɌɍ ɖ ɏɓɐɐɊɈɅɑɍ ɍ ɔɕɊɉɔɕɍɤɗɍɊɑ. ȱɊɉɐɊɒɒɓɊ ɇɒɊɉɕɊɒɍɊ 

ɍɒɒɓɇɅɛɍɎ ɇ ɗɅɏɍɚ ɗɕɅɉɍɛɍɓɒɒɠɚ ɗɊɚɒɓɐɓɈɍɤɚ, ɏɅɏ ɗɊɐɊəɓɒɍɤ, ɇɠɒɘɋɉɅɊɗ ɔɓɐɡɌɓɇɅɗɊɐɊɎ ɇɠɆɍɕɅɗɡ 

ɉɕɘɈɍɊ ɑɊɗɓɉɠ ɖɓɗɕɘɉɒɍɜɊɖɗɇɅ ɍ ɏɓɑɑɘɒɍɏɅɛɍɎ. ȷɅɏɍɑ ɓɆɕɅɌɓɑ, ɔɊɕɊɉ ȭȷ-ɖɔɊɛɍɅɐɍɖɗɅɑɍ 

ɇɓɌɒɍɏɅɣɗ ɖɐɓɋɒɠɊ ɌɅɉɅɜɍ ɇɒɊɉɕɊɒɍɤ ɒɓɇɠɚ ɇɓɌɑɓɋɒɓɖɗɊɎ ɍɒɗɊɈɕɍɕɓɇɅɒɒɠɑ, ɕɊɒɗɅɆɊɐɡɒɠɑ ɍ 

ɆɊɌɓɔɅɖɒɠɑ ɓɆɕɅɌɓɑ. 

MicrosoftÉ LyncË ɖɓɊɉɍɒɤɊɗ ɔɓɐɡɌɓɇɅɗɊɐɊɎ ɒɓɇɠɑɍ ɖɔɓɖɓɆɅɑɍ ɒɊɌɅɇɍɖɍɑɓ ɓɗ ɍɚ əɍɌɍɜɊɖɏɓɈɓ 

ɕɅɖɔɓɐɓɋɊɒɍɤ. ȴɓɖɐɊɉɒɍɎ ɇɠɔɘɖɏ ɔɐɅɗəɓɕɑɠ ɓɆɟɊɉɍɒɊɒɒɠɚ ɏɓɑɑɘɒɍɏɅɛɍɎ ɔɕɊɉɓɖɗɅɇɐɤɊɗ ɒɓɇɓɊ, 

ɍɒɗɘɍɗɍɇɒɓ ɔɓɒɤɗɒɓɊ ɖɕɊɉɖɗɇɓ, ɉɓɖɗɘɔ ɏ ɏɓɗɓɕɓɑɘ ɓɖɘɞɊɖɗɇɐɤɊɗɖɤ ɒɅɔɕɤɑɘɣ ɍɌ ɗɅɏɍɚ ɔɕɍɐɓɋɊɒɍɎ 

Microsoft Office, ɏɅɏ Microsoft OutlookÉ, Microsoft Word ɍ Microsoft SharePointÉ. Lync ɔɕɊɉɓɖɗɅɇɐɤɊɗ 

ɕɅɌɒɠɊ ɖɕɊɉɖɗɇɅ ɏɓɑɑɘɒɍɏɅɛɍɍ ɇ Ɋɉɍɒɓɑ ɍɒɗɊɕəɊɎɖɊ, ɏɓɗɓɕɠɎ ɕɅɌɇɊɕɗɠɇɅɊɗɖɤ ɇ ɇɍɉɊ ɊɉɍɒɓɎ 

ɔɐɅɗəɓɕɑɠ ɍ ɅɉɑɍɒɍɖɗɕɍɕɘɊɗɖɤ ɜɊɕɊɌ Ɋɉɍɒɘɣ ɍɒəɕɅɖɗɕɘɏɗɘɕɘ ɘɔɕɅɇɐɊɒɍɤ. ȷɅɏɅɤ ɓɆɟɊɉɍɒɊɒɒɅɤ 

ɖɍɖɗɊɑɅ ɔɓɌɇɓɐɤɊɗ ɖɒɍɌɍɗɡ ɌɅɗɕɅɗɠ ɍ ɘɖɏɓɕɍɗɡ ɅɉɅɔɗɅɛɍɣ ɔɓɐɡɌɓɇɅɗɊɐɊɎ. ȯɕɓɑɊ ɗɓɈɓ, Lync 

ɔɕɊɉɓɖɗɅɇɐɤɊɗ ɑɒɓɋɊɖɗɇɓ ɇɓɌɑɓɋɒɓɖɗɊɎ ɇɌɅɍɑɓɉɊɎɖɗɇɍɤ, Ʌ ɗɅɏɋɊ ɘɔɕɓɞɅɊɗ ɕɅɌɇɊɕɗɠɇɅɒɍɊ ɍ 

ɔɊɕɊɒɓɖ ɇ ɖɘɞɊɖɗɇɘɣɞɊɎ ȭȷ-ɖɕɊɉɊ.  

ȴɓɉɏɐɣɜɊɒɍɊ ɔɓɐɡɌɓɇɅɗɊɐɊɎ 

Microsoft Lync Server 2010 ɓɗɏɕɠɇɅɊɗ ɒɓɇɠɊ ɇɓɌɑɓɋɒɓɖɗɍ ɉɐɤ ɔɓɐɡɌɓɇɅɗɊɐɊɎ, ɔɕɊɓɆɕɅɌɘɤ ɏɅɋɉɠɎ 

ɇɍɉ ɖɇɤɌɍ ɇ ɔɕɓɛɊɖɖ ɇɌɅɍɑɓɉɊɎɖɗɇɍɤ, ɏɓɗɓɕɠɎ ɔɓɇɠɝɅɊɗ ɢəəɊɏɗɍɇɒɓɖɗɡ ɖɓɇɑɊɖɗɒɓɎ ɕɅɆɓɗɠ, ɔɕɓɖɗ 

ɇ ɍɖɔɓɐɡɌɓɇɅɒɍɍ ɍ ɉɓɖɗɘɔɊɒ ɍɌ ɐɣɆɓɈɓ ɑɊɖɗɅ. ȴɓɐɡɌɓɇɅɗɊɐɤɑ ɒɊɓɆɚɓɉɍɑɠ ɔɕɓɖɗɠɊ ɖɕɊɉɖɗɇɅ 

ɏɓɑɑɘɒɍɏɅɛɍɍ, ɉɓɖɗɘɔɒɠɊ ɇ ɐɣɆɓɊ ɇɕɊɑɤ ɍ ɇ ɐɣɆɓɑ ɑɊɖɗɊ, ɇ ɗɓɑ ɜɍɖɐɊ ɍ ɇ ɉɕɘɈɍɚ ɔɕɍɐɓɋɊɒɍɤɚ. 

Microsoft Lync 2010 ɔɕɊɉɖɗɅɇɐɤɊɗ ɖɓɆɓɎ ɑɒɓɈɓəɘɒɏɛɍɓɒɅɐɡɒɓɊ ɏɐɍɊɒɗɖɏɓɊ ɔɕɍɐɓɋɊɒɍɊ, 

ɓɆɟɊɉɍɒɤɣɞɊɊ əɘɒɏɛɍɍ ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɍ ɖɇɊɉɊɒɍɤɑɍ ɓ ɔɕɍɖɘɗɖɗɇɍɍ, 

Ɉɓɐɓɖɓɇɘɣ ɍ ɖɔɓɒɗɅɒɒɘɣ ɖɇɤɌɡ, Ʌ ɗɅɏɋɊ əɘɒɏɛɍɍ ɉɐɤ ɖɓɆɕɅɒɍɎ ɔɓ ɖɊɗɍ ɇ ɓɉɒɓɑ ɍɒɗɊɕəɊɎɖɊ. Lync 

2010 ɓɗɐɍɜɅɊɗɖɤ ɔɕɓɖɗɓɗɓɎ ɍɖɔɓɐɡɌɓɇɅɒɍɤ, ɗɊɖɒɓ ɕɅɆɓɗɅɊɗ ɖ ɍɌɇɊɖɗɒɠɑɍ ɖɕɊɉɖɗɇɅɑɍ, ɗɅɏɍɑɍ ɏɅɏ 

SharePoint ɍ Office, ɍ ɓɆɐɊɈɜɅɊɗ ɅɉɅɔɗɅɛɍɣ ɔɓɐɡɌɓɇɅɗɊɐɤ ɖ ɔɓɑɓɞɡɣ ɑɓɞɒɠɚ əɘɒɏɛɍɎ ɍ ɔɕɓɖɗɠɚ 

ɏɓɑɑɘɒɍɏɅɛɍɓɒɒɠɚ ɇɓɌɑɓɋɒɓɖɗɊɎ. ȴɅɒɊɐɡ ɏɐɍɊɒɗɅ ɘɔɕɓɞɅɊɗ ɉɓɖɗɘɔ ɏ ɓɆɞɍɑ əɘɒɏɛɍɤɑ, ɗɅɏɍɑ ɏɅɏ 
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ɔɅɒɊɐɡ ɒɅɆɓɕɅ, ɇɍɌɘɅɐɡɒɅɤ ɈɓɐɓɖɓɇɅɤ ɔɓɜɗɅ, ɖɔɍɖɓɏ ɏɓɒɗɅɏɗɓɇ ɍ ɅɏɗɍɇɒɠɊ ɆɊɖɊɉɠ. ȴɓɐɡɌɓɇɅɗɊɐɍ 

ɔɓɐɘɜɅɣɗ ɇɓɌɑɓɋɒɓɖɗɡ ɍɖɔɓɐɡɌɓɇɅɗɡ ɌɒɅɏɓɑɠɊ ɍ ɊɉɍɒɓɓɆɕɅɌɒɠɊ əɘɒɏɛɍɍ ɒɅ ȴȯ, ɗɊɐɊəɓɒɊ ɍ ɇ 

ɆɕɅɘɌɊɕɊ. 

ȦɍɌɒɊɖ-ɔɓɗɕɊɆɒɓɖɗɡ ȶɑ. ɕɅɌɉɊɐ 

ȭɖɏɅɗɡ ɒɘɋɒɠɚ ɐɣɉɊɎ ɍ ɓɆɞɅɗɡɖɤ ɖ ɒɍɑɍ ȵɅɖɝɍɕɊɒɒɠɊ ɖɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ, ɔɓɍɖɏ ɔɓ 

ɒɅɇɠɏɅɑ 

ȶɓɌɉɅɒɍɊ ɆɓɐɊɊ ɍɒɗɊɕɅɏɗɍɇɒɓɎ ɕɅɆɓɜɊɎ ɖɕɊɉɠ 

ɌɅ ɖɜɊɗ ɖɓɛɍɅɐɡɒɠɚ ɖɇɤɌɊɎ 

ȧɊɆ-ɏɅɒɅɐ Ʌɏɗɍɇɒɓɖɗɍ 

ȪɖɗɊɖɗɇɊɒɒɓɊ ɕɅɆɓɜɊɊ ɓɆɞɊɒɍɊ ȭɒɗɊɈɕɅɛɍɤ ɖ ɔɕɍɐɓɋɊɒɍɤɑɍ Office, ɈɓɐɓɖɓɇɅɤ 

ɖɇɤɌɡ ɇ ɑɅɖɝɗɅɆɅɚ ɔɕɊɉɔɕɍɤɗɍɤ 

ȴɕɊɓɆɕɅɌɓɇɅɒɍɊ ɐɣɆɓɈɓ ɔɕɓɛɊɖɖɅ 

ɇɌɅɍɑɓɉɊɎɖɗɇɍɤ ɇ ɐɍɜɒɘɣ ɇɖɗɕɊɜɘ 

ȪɉɍɒɅɤ ɖɍɖɗɊɑɅ ɏɓɒəɊɕɊɒɛ-ɖɇɤɌɍ 

ȧɌɅɍɑɓɉɊɎɖɗɇɍɊ ɖ ɍɖɔɓɐɡɌɓɇɅɒɍɊɑ ɏɓɒɗɊɏɖɗɒɠɚ 

ɉɅɒɒɠɚ ɍɌ ɔɕɍɐɓɋɊɒɍɎ Microsoft Office 

ȭɒɗɊɈɕɅɛɍɤ ɔɕɍɐɓɋɊɒɍɎ Office 

ȴɓɉɏɐɣɜɊɒɍɊ ɔɕɅɏɗɍɜɊɖɏɍ ɍɌ ɐɣɆɓɈɓ ɑɊɖɗɅ ȨɓɐɓɖɓɇɅɤ ɖɇɤɌɡ ɇ ɑɅɖɝɗɅɆɅɚ ɔɕɊɉɔɕɍɤɗɍɤ 

ȳɆɟɊɉɍɒɊɒɒɅɤ ɘɒɍəɍɛɍɕɓɇɅɒɒɅɤ ɔɐɅɗəɓɕɑɅ 

ȩɐɤ ȭȷ-ɖɔɊɛɍɅɐɍɖɗɓɇ ɔɕɊɍɑɘɞɊɖɗɇɅ ɢɗɓɈɓ ɕɊɝɊɒɍɤ ɖɗɓɐɡ ɋɊ ɓɜɊɇɍɉɒɠ. ȧɠɖɓɏɓɒɅɉɊɋɒɅɤ ɍ 

ɆɊɌɓɔɅɖɒɅɤ ɖɍɖɗɊɑɅ, ɕɅɆɓɗɅɣɞɅɤ ɖ ɖɘɞɊɖɗɇɘɣɞɍɑ ɍɒɖɗɕɘɑɊɒɗɅɕɍɊɑ ɍ ɍɒəɕɅɖɗɕɘɏɗɘɕɓɎ, 

ɓɗɐɍɜɅɊɗɖɤ ɔɕɓɖɗɓɗɓɎ ɘɔɕɅɇɐɊɒɍɤ ɍ ɈɍɆɏɓɖɗɡɣ, ɖɒɍɋɅɊɗ ɖɗɓɍɑɓɖɗɡ ɇɐɅɉɊɒɍɤ, ɘɔɕɓɞɅɊɗ 

ɕɅɌɇɊɕɗɠɇɅɒɍɊ ɍ ɔɊɕɊɒɓɖ, Ʌ ɗɅɏɋɊ ɕɅɖɝɍɕɤɊɗ ɉɍɅɔɅɌɓɒ ɉɓɖɗɘɔɒɠɚ ɇɅɕɍɅɒɗɓɇ ɍ ɔɓɇɠɝɅɊɗ ɈɍɆɏɓɖɗɡ. 

Lync Server 2010 ɖɓɌɉɅɒ èɖ ɒɘɐɤé ɏɅɏ ɊɉɍɒɅɤ ɔɐɅɗəɓɕɑɅ, ɏɓɗɓɕɅɤ ɔɓɉɉɊɕɋɍɇɅɊɗ ɕɅɆɓɗɘ ɖ 

ɗɕɅɉɍɛɍɓɒɒɠɑɍ ɖɍɖɗɊɑɅɑɍ ɒɅ ɆɅɌɊ IP-ȸȥȷȶ, ɖɗɓɕɓɒɒɍɑɍ ɖɍɖɗɊɑɅɑɍ ɈɓɐɓɖɓɇɓɎ ɔɓɜɗɠ ɍ 

ɘɖɗɅɕɊɇɝɍɑɍ ɕɊɝɊɒɍɤɑɍ ɉɐɤ Ʌɘɉɍɓ-, ɇɍɉɊɓ- ɍ ɇɊɆ-ɏɓɒəɊɕɊɒɛɍɎ, Ʌ ɗɅɏɋɊ ɑɓɋɊɗ ɍɚ ɌɅɑɊɒɍɗɡ. 

ȦɍɌɒɊɖ-ɔɓɗɕɊɆɒɓɖɗɡ ȶɑ. ɕɅɌɉɊɐ 

ȵɅɖɝɍɕɊɒɍɊ ɍɐɍ ɌɅɑɊɒɅ ɗɕɅɉɍɛɍɓɒɒɓɎ ȸȥȷȶ ȨɓɐɓɖɓɇɅɤ ɖɇɤɌɡ ɇ ɑɅɖɝɗɅɆɅɚ ɔɕɊɉɔɕɍɤɗɍɤ, 

ɘɒɍəɍɛɍɕɓɇɅɒɒɅɤ ɔɐɅɗəɓɕɑɅ 

ȴɓɉɉɊɕɋɏɅ ɕɅɌɒɠɚ ɗɕɊɆɓɇɅɒɍɎ 

ɔɓɐɡɌɓɇɅɗɊɐɡɖɏɍɚ ɘɖɗɕɓɎɖɗɇ 

ȧɠɆɓɕ ɏɓɒɊɜɒɠɚ ɗɓɜɊɏ 

ȶɓɏɕɅɞɊɒɍɊ ȭȷ-ɌɅɗɕɅɗ ɍ ɘɔɕɓɞɊɒɍɊ ɌɅɉɅɜ 

ɘɔɕɅɇɐɊɒɍɤ  

ȸɔɕɓɞɊɒɒɓɊ ɕɅɌɇɊɕɗɠɇɅɒɍɊ 

ȶɓɌɉɅɒɍɊ ɒɅɖɗɕɅɍɇɅɊɑɠɚ ɆɍɌɒɊɖ-ɕɊɝɊɒɍɎ ȵɅɖɝɍɕɤɊɑɓɖɗɡ 

ȨɍɆɏɓɊ ɘɔɕɅɇɐɊɒɍɊ ɇɕɊɑɊɒɒɠɑɍ ɍ əɍɒɅɒɖɓɇɠɑɍ 

ɌɅɗɕɅɗɅɑɍ ɔɕɍ ɔɊɕɊɑɊɞɊɒɍɍ ɇ ɓɆɐɅɏɓ 

ȴɓɉɉɊɕɋɏɅ ɐɓɏɅɐɡɒɓɈɓ ɕɅɌɇɊɕɗɠɇɅɒɍɤ, 

ɕɅɌɇɊɕɗɠɇɅɒɍɤ ɇ ɓɆɐɅɏɊ ɍ ɈɍɆɕɍɉɒɓɈɓ 

ɕɅɌɇɊɕɗɠɇɅɒɍɤ 

ȳɆɑɊɒ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɍ ɖɇɊɉɊɒɍɤɑɍ ɓ ɔɕɍɖɘɗɖɗɇɍɍ 
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ȵɅɖɝɍɕɊɒɒɅɤ ɔɓɉɉɊɕɋɏɅ ɖɇɊɉɊɒɍɎ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɍ ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ, 

ɔɕɊɉɓɖɗɅɇɐɤɊɑɅɤ ɇ Lync Server 2010, ɤɇɐɤɊɗɖɤ ɢəəɊɏɗɍɇɒɠɑ ɖɕɊɉɖɗɇɓɑ ɔɓɍɖɏɅ ɏɓɒɗɅɏɗɓɇ ɍ ɓɆɞɊɒɍɤ 

ɖ ɏɓɐɐɊɈɅɑɍ. ȭɒɗɊɈɕɅɛɍɤ ɖɓ ɌɒɅɏɓɑɠɑɍ ɕɅɆɓɜɍɑɍ ɖɕɊɉɖɗɇɅɑɍ Microsoft Office ɍ Microsoft SharePoint 

ɉɊɐɅɊɗ ɓɆɑɊɒ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɍ ɖɇɊɉɊɒɍɤɑɍ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɒɊɓɗɟɊɑɐɊɑɓɎ ɜɅɖɗɡɣ 

ɊɋɊɉɒɊɇɒɓɎ ɕɅɆɓɗɠ, ɔɓɇɠɝɅɣɞɊɎ ɢəəɊɏɗɍɇɒɓɖɗɡ ɇɌɅɍɑɓɉɊɎɖɗɇɍɤ ɑɊɋɉɘ ɖɓɗɕɘɉɒɍɏɅɑɍ ɍ 

ɔɓɌɇɓɐɤɣɞɊɎ ɕɅɖɔɕɓɖɗɕɅɒɤɗɡ ɌɒɅɒɍɤ ɍ ɓɔɠɗ ɑɊɋɉɘ ɇɖɊɑɍ ɕɅɆɓɗɒɍɏɅɑɍ ɇ ɓɕɈɅɒɍɌɅɛɍɍ.  

ȶɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ 

ȹɘɒɏɛɍɤ ɖɇɊɉɊɒɍɎ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɖɓɓɆɞɅɊɗ ɓ ɉɓɖɗɘɔɒɓɖɗɍ ɔɓɐɡɌɓɇɅɗɊɐɤ ɖ ɔɓɑɓɞɡɣ ɗɅɏɍɚ ɓɆɞɍɚ 

ɖɓɖɗɓɤɒɍɎ, ɏɅɏ èȧ ɖɊɗɍé ɍɐɍ èȬɅɒɤɗé. ȴɓɐɡɌɓɇɅɗɊɐɡ ɑɓɋɊɗ ɇɠɆɕɅɗɡ ɖɅɑɠɎ ɢəəɊɏɗɍɇɒɠɎ ɇɍɉ ɖɇɤɌɍ ɒɅ 

ɓɖɒɓɇɊ ɕɅɖɝɍɕɊɒɒɠɚ ɖɇɊɉɊɒɍɎ ɓ ɔɕɍɖɘɗɖɗɇɍɍ. ȶɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɔɓɐɡɌɓɇɅɗɊɐɤ ɖɓɉɊɕɋɅɗ 

ɍɒəɓɕɑɅɛɍɣ ɓ ɉɓɖɗɘɔɒɓɖɗɍ, ɋɊɐɅɒɍɍ ɓɆɞɅɗɡɖɤ, ɉɓɔɓɐɒɍɗɊɐɡɒɠɊ ɏɓɑɑɊɒɗɅɕɍɍ (ɑɊɖɗɓɔɓɐɓɋɊɒɍɊ ɍ 

ɖɓɖɗɓɤɒɍɊ), Ʌ ɗɅɏɋɊ ɉɅɒɒɠɊ ɓ ɉɓɖɗɘɔɒɠɚ ɖɔɓɖɓɆɅɚ ɖɇɤɌɍ. ȧ ɖɇɊɉɊɒɍɤɚ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɇ Lync Server 

2010 ɍɖɔɓɐɡɌɘɣɗɖɤ əɓɗɓɈɕɅəɍɍ, ɉɅɒɒɠɊ ɓ ɑɊɖɗɓɔɓɐɓɋɊɒɍɍ ɍ ɉɓɔɓɐɒɍɗɊɐɡɒɠɊ ɖɓɖɗɓɤɒɍɤ, ɗɅɏɍɊ ɏɅɏ 

èȲɊ ɒɅ ɕɅɆɓɗɊé, ɜɗɓ ɔɓɌɇɓɐɤɊɗ ɔɓɐɘɜɅɗɡ ɆɓɐɊɊ ɗɓɜɒɠɊ ɖɇɊɉɊɒɍɤ ɓ ɉɓɖɗɘɔɒɓɖɗɍ ɍ ɔɕɊɉɔɓɜɗɍɗɊɐɡɒɠɚ 

ɇɍɉɅɚ ɖɇɤɌɍ. ȩɅɒɒɅɤ əɘɒɏɛɍɤ ɔɓɌɇɓɐɤɊɗ ɖɇɤɌɠɇɅɗɡɖɤ ɖ ɏɓɐɐɊɈɅɑɍ ɇ ɒɘɋɒɓɊ ɇɕɊɑɤ ɒɘɋɒɠɑ 

ɖɔɓɖɓɆɓɑ, ɗɊɑ ɖɅɑɠɑ ɔɓɇɠɝɅɤ ɢəəɊɏɗɍɇɒɓɖɗɡ ɕɅɆɓɗɠ. ȹɘɒɏɛɍɍ ɘɔɕɅɇɐɊɒɍɤ ɏɓɒɗɅɏɗɅɑɍ ɔɓɌɇɓɐɤɣɗ 

ɘɔɕɅɇɐɤɗɡ ɉɓɖɗɘɔɒɓɖɗɡɣ ɖɇɊɉɊɒɍɎ ɉɐɤ ɉɕɘɈɍɚ ɖɓɗɕɘɉɒɍɏɓɇ, ɒɅɔɕɍɑɊɕ, ɖɓɓɆɞɅɤ ɓ ɗɓɑ, ɜɗɓ ɖɓɗɕɘɉɒɍɏ 

ɕɅɆɓɗɅɊɗ ɍɌ ɉɓɑɅ, ɒɅɚɓɉɍɗɖɤ ɘ ɏɐɍɊɒɗɅ ɍɐɍ ɒɊɉɓɖɗɘɔɊɒ.  

Lync Server 2010 ɔɕɊɉɓɖɗɅɇɐɤɊɗ ɑɈɒɓɇɊɒɒɓɊ ɇɍɌɘɅɐɡɒɓɊ ɓɗɓɆɕɅɋɊɒɍɊ ɖɇɊɉɊɒɍɎ ɓ ɉɓɖɗɘɔɒɓɖɗɍ ɍɐɍ 

ɔɕɍɖɘɗɖɗɇɍɍ ɔɓɐɡɌɓɇɅɗɊɐɊɎ. ȩɐɤ ɗɓɈɓ ɜɗɓɆɠ ɔɓɐɘɜɍɗɡ ɇɖɣ ɒɊɓɆɚɓɉɍɑɘɣ ɍɒəɓɕɑɅɛɍɣ, 

ɔɓɐɡɌɓɇɅɗɊɐɤɑ ɉɓɖɗɅɗɓɜɒɓ ɔɕɓɖɗɓ ɔɓɖɑɓɗɕɊɗɡ ɇ ɖɔɍɖɓɏ ɏɓɒɗɅɏɗɓɇ. ȲɅɔɕɍɑɊɕ, ɌɊɐɊɒɠɎ ɌɒɅɜɓɏ 

ɓɌɒɅɜɅɊɗ, ɜɗɓ ɖɓɗɕɘɉɒɍɏ ɉɓɖɗɘɔɊɒ, ɏɕɅɖɒɠɎ, ñ ɜɗɓ ɓɒ ɌɅɒɤɗ, Ʌ ɋɊɐɗɠɎ ɓɌɒɅɜɅɊɗ, ɜɗɓ ɖɓɗɕɘɉɒɍɏɅ ɒɊɗ 

ɒɅ ɑɊɖɗɊ. ȩɐɤ ɗɓɈɓ ɜɗɓɆɠ ɘɇɍɉɊɗɡ əɓɗɓɈɕɅəɍɣ ɍ ɑɊɖɗɓɒɅɚɓɋɉɊɒɍɊ, ɒɊɓɆɚɓɉɍɑɓ ɇɠɆɕɅɗɡ ɏɒɓɔɏɘ 

ɖɇɊɉɊɒɍɎ ɓ ɔɕɍɖɘɗɖɗɇɍɍ, ɏɓɗɓɕɅɤ ɔɕɊɉɓɖɗɅɇɐɤɊɗ ɕɅɖɝɍɕɊɒɒɠɎ ɍɒɗɊɕəɊɎɖ, ɔɓɌɇɓɐɤɤ ɇɠɆɍɕɅɗɡ 

ɒɅɍɆɓɐɊɊ ɔɓɉɚɓɉɤɞɍɎ ɇɍɉ ɖɇɤɌɍ. ȶɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɑɓɈɘɗ Ɇɠɗɡ ɉɓɔɓɐɒɊɒɠ ɉɅɒɒɠɑɍ ɓ 

əɍɌɍɜɊɖɏɓɑ ɒɅɚɓɋɉɊɒɍɍ ɓɗɒɓɖɍɗɊɐɡɒɓ ɗɓɜɊɏ ɖɊɗɊɇɓɈɓ ɉɓɖɗɘɔɅ ɔɕɊɉɔɕɍɤɗɍɤ. ȷɅɏɋɊ ɔɓɐɡɌɓɇɅɗɊɐɍ 

ɑɓɈɘɗ ɇɕɘɜɒɘɣ ɘɏɅɌɠɇɅɗɡ ɖɇɊɉɊɒɍɤ ɓ ɖɇɓɊɑ ɒɅɚɓɋɉɊɒɍɍ (ɉɓɑɅ, ɇ ɏɅəɊ ɍ ɗ. ɔ.). 

ȩɓɔɓɐɒɍɗɊɐɡɒɠɊ ɖɓɖɗɓɤɒɍɤ ɔɕɍɖɘɗɖɗɇɍɤ (ɖɑ. ɕɍɖ. 1) ɑɓɈɘɗ ɔɕɊɉɓɖɗɅɇɍɗɡ ɆɓɐɊɊ ɔɓɉɕɓɆɒɠɊ ɖɇɊɉɊɒɍɤ 

ɓ ɖɓɗɕɘɉɒɍɏɅɚ, ɏɓɗɓɕɠɊ ɒɅɚɓɉɤɗɖɤ ɇ ɖɔɍɖɏɊ ɏɓɒɗɅɏɗɓɇ ɔɓɐɡɌɓɇɅɗɊɐɤ.  ɂɗɍ ɖɓɖɗɓɤɒɍɤ ɔɕɍɖɘɗɖɗɇɍɤ 

ɇɏɐɣɜɅɣɗ ɗɅɏɍɊ ɏɅɗɊɈɓɕɍɍ, ɏɅɏ ȲɊ ɆɊɖɔɓɏɓɍɗɡ ɍ ȶɏɓɕɓ ɇɊɕɒɘɖɡ ɇ ɉɓɔɓɐɒɊɒɍɊ ɏ ɗɅɏɍɑ ɍɌɇɊɖɗɒɠɑ 

ɖɓɖɗɓɤɒɍɤɑ, ɏɅɏ ȧ ɖɊɗɍ ɍɐɍ ȲɊɗ ɒɅ ɑɊɖɗɊ.  
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ȵɍɖɘɒɓɏ 1. ȸɖɗɅɒɓɇɏɅ ɖɇɊɉɊɒɍɎ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɇ Lync 2010 

 

ȴɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ ɘɏɅɌɅɗɡ ɖɇɓɊ ɖɓɖɗɓɤɒɍɊ ɇ ɕɘɜɒɓɑ ɕɊɋɍɑɊ ɍ ɉɓɆɅɇɍɗɡ ɐɍɜɒɓɊ ɖɓɓɆɞɊɒɍɊ ɖ 

ɆɓɐɊɊ ɔɓɉɕɓɆɒɓɎ ɍɒəɓɕɑɅɛɍɊɎ, ɒɅɔɕɍɑɊɕ ȴɕɓɇɊɕɏɅ ɈɓɉɓɇɓɈɓ ɆɣɉɋɊɗɅ ɍɐɍ ȬɅɏɅɒɜɍɇɅɣ ɔɕɓɊɏɗ 

ɔɐɅɒɍɕɓɇɏɍ. ȵɅɖɝɍɕɊɒɒɠɊ əɘɒɏɛɍɍ ɘɔɕɅɇɐɊɒɍɤ ɉɓɖɗɘɔɒɓɖɗɡɣ ɍ ɏɓɒɗɅɏɗɒɠɑɍ ɖɇɊɉɊɒɍɤɑɍ 

ɔɓɌɇɓɐɤɣɗ ɉɕɘɈɍɑ ɖɓɗɕɘɉɒɍɏɅɑ ɇɠɆɍɕɅɗɡ ɒɅɍɆɓɐɊɊ ɔɓɉɚɓɉɤɞɍɎ ɖɔɓɖɓɆ ɖɇɤɌɍ. 

ȯɅɋɉɓɊ ɔɓɤɇɐɊɒɍɊ ɍɑɊɒɍ ɖɓɗɕɘɉɒɍɏɅ ɍɌ ɖɔɍɖɏɅ ɏɓɒɗɅɏɗɓɇ (ɇ ɢɐɊɏɗɕɓɒɒɓɑ ɔɍɖɡɑɊ ɍɐɍ ɒɅ ɖɅɎɗɊ 

Ɉɕɘɔɔɠ) ɖɓɔɕɓɇɓɋɉɅɊɗɖɤ ɓɗɓɆɕɅɋɊɒɍɊɑ ɖɓɖɗɓɤɒɍɤ ɍ ɏɓɒɗɅɏɗɒɠɚ ɉɅɒɒɠɚ. ȹɘɒɏɛɍɤ ɖɇɊɉɊɒɍɎ ɓ 

ɔɕɍɖɘɗɖɗɇɍɍ ɗɅɏɋɊ ɔɓɉɉɊɕɋɍɇɅɊɗɖɤ ɇ ɘɖɗɕɓɎɖɗɇɅɚ Windows PhoneÉ, ɈɉɊ ɕɅɆɓɗɅɊɗ ɔɕɓɈɕɅɑɑɅ 

Communicator Mobile, ɔɕɊɉɓɖɗɅɇɐɤɣɞɅɤ ɉɅɒɒɠɊ ɓ ɖɓɖɗɓɤɒɍɍ ɍ ɏɓɒɗɅɏɗɒɠɊ ɖɇɊɉɊɒɍɤ ɖɓɗɕɘɉɒɍɏɓɇ ɇ 

ɕɊɅɐɡɒɓɑ ɇɕɊɑɊɒɍ. ȲɅ ɕɍɖɘɒɏɊ 2 ɍɌɓɆɕɅɋɊɒɠ ɖɗɅɒɉɅɕɗɒɠɊ ɖɓɖɗɓɤɒɍɤ ɔɕɍɖɘɗɖɗɇɍɤ, ɉɓɖɗɘɔɒɠɊ ɇ Lync 

Server 2010. 
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ȵɍɖɘɒɓɏ 2. ȶɓɖɗɓɤɒɍɤ ɔɕɍɖɘɗɖɗɇɍɤ, ɌɅɉɅɒɒɠɊ ɔɓɐɡɌɓɇɅɗɊɐɊɑ ɍɐɍ ɉɓɖɗɘɔɒɠɊ ɇ Lync Server 2010 

 ȷɊɏɖɗ 

ɖɓɖɗɓɤɒɍɤ 

ȳɔɍɖɅɒɍɊ 

 

ȧ ɖɊɗɍ ȶɓɗɕɘɉɒɍɏ ɒɅɚɓɉɍɗɖɤ ɇ ɖɊɗɍ ɍ ɑɓɋɊɗ ɘɜɅɖɗɇɓɇɅɗɡ ɇ ɆɊɖɊɉɊ. 

 

 

ȬɅɒɤɗ 

Ȩɓɇɓɕɣ ɔɓ 

ɗɊɐɊəɓɒɘ 

ȭɉɊɗ 

ɏɓɒəɊɕɊɒɛɍɤ 

ȲɅ ɖɓɆɕɅɒɍɍ 

ȶɓɗɕɘɉɒɍɏ ɒɅɚɓɉɍɗɖɤ ɇ ɖɊɗɍ, ɒɓ ɜɊɑ-ɗɓ ɌɅɒɤɗ. ȧɓɌɑɓɋɒɠɊ ɉɊɐɅ: 

¶ Ȩɓɇɓɕɣ ɔɓ ɗɊɐɊəɓɒɘ (ɖɓɗɕɘɉɒɍɏ ɘɜɅɖɗɇɘɊɗ ɇ ɈɓɐɓɖɓɇɓɎ ɍɐɍ 

ɇɍɉɊɓɆɊɖɊɉɊ); 

¶ ȭɉɊɗ ɏɓɒəɊɕɊɒɛɍɤ (ɖɓɗɕɘɉɒɍɏ ɘɜɅɖɗɇɘɊɗ ɇ ɑɒɓɈɓɖɗɓɕɓɒɒɍɚ 

ɔɊɕɊɈɓɇɓɕɅɚ ɔɓ ɗɊɐɊəɓɒɘ, ɈɓɐɓɖɓɇɓɎ ɍɐɍ ɇɍɉɊɓɔɓɜɗɊ, ɇɓɌɑɓɋɒɓ, 

ɖ ɖɓɇɑɊɖɗɒɠɑ ɉɓɖɗɘɔɓɑ ɏ ɔɕɍɐɓɋɊɒɍɤɑ); 

¶ ȲɅ ɖɓɆɕɅɒɍɍ (ɏɅɐɊɒɉɅɕɡ Outlook ɔɓɏɅɌɠɇɅɊɗ, ɜɗɓ ɖɓɗɕɘɉɒɍɏ 

ɒɅɚɓɉɍɗɖɤ ɒɅ ɌɅɔɐɅɒɍɕɓɇɅɒɒɓɑ ɖɓɆɕɅɒɍɍ).  

 
ȲɊ ɆɊɖɔɓɏɓɍɗɡ ȶɓɗɕɘɉɒɍɏ ɒɅɚɓɉɍɗɖɤ ɇ ɖɊɗɍ, ɒɓ ɒɊ ɚɓɜɊɗ, ɜɗɓɆɠ ɊɈɓ ɆɊɖɔɓɏɓɍɐɍ. ȧ 

ɕɊɋɍɑɊ èȲɊ ɆɊɖɔɓɏɓɍɗɡé ɑɓɋɒɓ ɘɏɅɌɅɗɡ ɘɕɓɇɊɒɡ ɏɓɒəɍɉɊɒɛɍɅɐɡɒɓɖɗɍ, 

ɇɠɆɕɅɇ ɇɅɕɍɅɒɗɠ, ɌɅɔɕɊɞɅɣɞɍɊ ɓɗɓɆɕɅɋɊɒɍɊ ɓɔɓɇɊɞɊɒɍɎ ɍɐɍ 

ɕɅɌɕɊɝɅɣɞɍɊ ɓɔɓɇɊɞɊɒɍɤ ɓɗ ɘɏɅɌɅɒɒɓɎ ɕɅɆɓɜɊɎ Ɉɕɘɔɔɠ. 

 
ȲɊɗ ɒɅ ɑɊɖɗɊ ȶɓɗɕɘɉɒɍɏ ɒɅɚɓɉɍɗɖɤ ɇ ɖɊɗɍ, ɒɓ ɒɊ ɉɓɖɗɘɔɊɒ ɔɓ ɓɉɒɓɎ ɍɌ ɖɐɊɉɘɣɞɍɚ 

ɔɕɍɜɍɒ: 

¶ ɏɓɑɔɡɣɗɊɕ ɖɓɗɕɘɉɒɍɏɅ ɒɊ ɍɖɔɓɐɡɌɘɊɗɖɤ ɇ ɗɊɜɊɒɍɊ ɇɕɊɑɊɒɍ, 

ɔɕɊɇɠɝɅɣɞɊɈɓ ɌɅɉɅɒɒɓɊ ɔɓɐɡɌɓɇɅɗɊɐɊɑ (ɔɓ ɘɑɓɐɜɅɒɍɣ 15 

ɑɍɒɘɗ);  

¶ ɏɅɐɊɒɉɅɕɡ Outlook ɍɐɍ ɅɇɗɓɖɊɏɕɊɗɅɕɡ ɖɓɗɕɘɉɒɍɏɅ ɖɓɓɆɞɅɊɗ ɓ 

ɗɓɑ, ɜɗɓ ɊɈɓ ɒɊɗ ɒɅ ɑɊɖɗɊ; 

¶ ɖɓɗɕɘɉɒɍɏ ɇɕɊɑɊɒɒɓ ɒɊɉɓɖɗɘɔɊɒ;  

¶ ɖɓɗɕɘɉɒɍɏ ɇɕɘɜɒɘɣ ɌɅɉɅɐ ɖɓɖɗɓɤɒɍɊ ɔɕɍɖɘɗɖɗɇɍɤ èȲɊɗ ɒɅ ɑɊɖɗɊé 

ɍɐɍ èȴɓɏɅɌɠɇɅɗɡ ɖɓɖɗɓɤɒɍɊ èȲɊɗ ɒɅ ɑɊɖɗɊé. 

 
ȲɊ ɒɅ ɕɅɆɓɗɊ ȶɓɗɕɘɉɒɍɏ ɓɗɖɘɗɖɗɇɘɊɗ ɒɅ ɕɅɆɓɗɊ. 

 
ȲɊ ɇ ɖɊɗɍ ȶɓɗɕɘɉɒɍɏ ɒɅɚɓɉɍɗɖɤ ɒɊ ɇ ɖɊɗɍ. ɂɗɓ ɖɓɖɗɓɤɒɍɊ ɓɗɓɆɕɅɋɅɊɗɖɤ ɇ 

ɖɐɊɉɘɣɞɍɚ ɖɐɘɜɅɤɚ: 

¶ ɖɓɗɕɘɉɒɍɏ ɒɊ ɇɓɝɊɐ ɇ ɖɍɖɗɊɑɘ; 

¶ ɖɓɗɕɘɉɒɍɏ ɌɅɆɐɓɏɍɕɓɇɅɐ ɓɗɓɆɕɅɋɊɒɍɊ ɖɇɓɊɈɓ ɖɓɖɗɓɤɒɍɤ 

ɔɕɍɖɘɗɖɗɇɍɤ ɉɐɤ ɉɅɒɒɓɈɓ ɔɓɐɡɌɓɇɅɗɊɐɤ. 

 

ȶɓɖɗɓɤɒɍɊ 

ɔɕɍɖɘɗɖɗɇɍɤ 

ɒɊɍɌɇɊɖɗɒɓ 

Lync Server 2010 ɒɊ ɑɓɋɊɗ ɓɔɕɊɉɊɐɍɗɡ ɖɓɖɗɓɤɒɍɊ ɖɓɗɕɘɉɒɍɏɅ.  

 

ȬɅɆɐɓɏɍɕɓɇɅɒ

ɓ 

ȴɓɐɡɌɓɇɅɗɊɐɡ ɌɅɆɐɓɏɍɕɓɇɅɐ ɖɓɓɗɇɊɗɖɗɇɘɣɞɊɈɓ ɖɓɗɕɘɉɒɍɏɅ. ȩɐɤ 

ɌɅɆɐɓɏɍɕɓɇɅɒɒɓɈɓ ɖɓɗɕɘɉɒɍɏɅ ɔɓɐɡɌɓɇɅɗɊɐɡ ɓɗɓɆɕɅɋɅɊɗɖɤ ɇ ɖɓɖɗɓɤɒɍɍ 

èȲɊ ɇ ɖɊɗɍé.  
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ȳɆɓɌɒɅɜɊɒɍɊ ɘɖɗɕɓɎɖɗɇ 

ȩɓɔɓɐɒɍɗɊɐɡɒɓ ɖɓɖɗɓɤɒɍɊ ɔɕɍɖɘɗɖɗɇɍɤ 

ɔɕɊɉɓɖɗɅɇɐɤɊɗ ɍɒəɓɕɑɅɛɍɣ ɓ ɗɓɑ, ɇɓɝɊɐ ɐɍ 

ɔɓɐɡɌɓɇɅɗɊɐɡ ɇ Lync Server 2010 ɖ 

ɑɓɆɍɐɡɒɓɈɓ ɘɖɗɕɓɎɖɗɇɅ ɍɐɍ ɖ IP-ɗɊɐɊəɓɒɅ, 

ɏɓɗɓɕɠɎ ɒɊ ɔɓɉɉɊɕɋɍɇɅɊɗ əɘɒɏɛɍɣ ɓɆɑɊɒɅ 

ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ. ɂɗɅ 

ɍɒəɓɕɑɅɛɍɤ ɔɓɌɇɓɐɤɊɗ ɇɠɆɕɅɗɡ ɔɓɉɚɓɉɤɞɍɎ 

ɖɔɓɖɓɆ ɖɇɤɌɍ ɍ ɘɖɏɓɕɤɊɗ ɖɇɤɌɡ ɖ 

ɒɊɓɆɚɓɉɍɑɠɑ ɖɓɗɕɘɉɒɍɏɓɑ. 

ȴɓɐɡɌɓɇɅɗɊɐɡɖɏɍɊ ɖɓɖɗɓɤɒɍɤ ɔɕɍɖɘɗɖɗɇɍɤ 

ȧ Lync Server 2010 ɔɓɐɡɌɓɇɅɗɊɐɡɖɏɍɊ 

ɖɓɖɗɓɤɒɍɤ ɔɕɍɖɘɗɖɗɇɍɤ ɑɓɈɘɗ ɌɅɉɅɇɅɗɡɖɤ 

ɅɉɑɍɒɍɖɗɕɅɗɓɕɅɑɍ. ȷɅɏɍɊ ɌɅɉɅɒɒɠɊ ɉɐɤ 

ɏɓɒɏɕɊɗɒɠɚ ɒɘɋɉ ɓɕɈɅɒɍɌɅɛɍɍ ɖɓɖɗɓɤɒɍɤ 

ɔɓɐɡɌɓɇɅɗɊɐɊɎ, ɏɅɏ ȲɅ ɏɓɒɖɘɐɡɗɅɛɍɍ ɖ 

ɏɐɍɊɒɗɓɑ ɍɐɍ ȧ ɖɘɉɊ, ɔɓɌɇɓɐɤɣɗ 

ɔɓɐɡɌɓɇɅɗɊɐɤɑ ɏɓɒɏɕɊɗɍɌɍɕɓɇɅɗɡ ɖɇɓɊ 

ɖɓɖɗɓɤɒɍɊ ɉɐɤ ɉɕɘɈɍɚ ɖɓɗɕɘɉɒɍɏɓɇ.  

ȴɅɕɅɑɊɗɕɠ ɏɓɒəɍɉɊɒɛɍɅɐɡɒɓɖɗɍ 

ȩɓɔɓɐɒɍɗɊɐɡɒɠɊ əɘɒɏɛɍɍ 

ɏɓɒəɍɉɊɒɛɍɅɐɡɒɓɖɗɍ ɔɓɌɇɓɐɤɣɗ ɇɠɆɍɕɅɗɡ 

ɍɒəɓɕɑɅɛɍɣ, ɉɓɖɗɘɔɒɘɣ ɉɐɤ ɉɕɘɈɍɚ 

ɖɓɗɕɘɉɒɍɏɓɇ. ȴɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ 

ɌɅɆɐɓɏɍɕɓɇɅɗɡ ɓɗɓɆɕɅɋɊɒɍɊ ɖɇɊɉɊɒɍɎ ɓ 

ɔɕɍɖɘɗɖɗɇɍɍ ɉɐɤ ɗɊɚ, ɏɗɓ ɒɊ ɒɅɚɓɉɍɗɖɤ ɇ 

ɖɔɍɖɏɊ ɏɓɒɗɅɏɗɓɇ ɍ ɇɠɆɓɕɓɜɒɓ ɓɗɓɆɕɅɋɅɗɡ 

ɖɇɊɉɊɒɍɤ ɓ ɑɊɖɗɓɔɓɐɓɋɊɒɍɍ (ɖɑ. ɕɍɖ. 3). 

ȶɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɇ Microsoft Office 

ɍ SharePoint 

ȶɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɔɓ ɘɑɓɐɜɅɒɍɣ 

ɉɓɖɗɘɔɒɠ ɇ Outlook, SharePoint ɍ ɉɕɘɈɍɚ 

ɔɕɍɐɓɋɊɒɍɤɚ Office. ȲɅɇɊɉɍɗɊ ɘɏɅɌɅɗɊɐɡ ɑɠɝɍ 

ɒɅ ɌɒɅɜɓɏ ɔɕɍɖɘɗɖɗɇɍɤ, ɜɗɓɆɠ ɓɗɓɆɕɅɌɍɗɡ 

ɑɊɒɣ ɆɊɖɊɉɠ ɔɕɤɑɓ ɇ ɔɕɍɐɓɋɊɒɍɍ. ȷɅɏɍɑ 

ɓɆɕɅɌɓɑ, ɔɓɐɡɌɓɇɅɗɊɐɍ ɔɓɐɘɜɅɣɗ ɆɓɐɊɊ 

ɔɕɓɖɗɠɊ ɖɕɊɉɖɗɇɅ ɏɓɑɑɘɒɍɏɅɛɍɍ ɍ ɉɓɖɗɘɔ ɏ 

ɖɇɤɌɍ ɓɉɒɍɑ ɞɊɐɜɏɓɑ ɇ ɔɕɍɐɓɋɊɒɍɤɚ, 

ɏɓɗɓɕɠɑɍ ɓɒɍ ɜɅɖɗɓ ɔɓɐɡɌɘɣɗɖɤ. 

 

 

 

ȵɍɖɘɒɓɏ 3. ȴɓɐɡɌɓɇɅɗɊɐɡɖɏɍɊ ɖɇɊɉɊɒɍɤ ɓ ɒɅɚɓɋɉɊɒɍɍ 
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ȯɓɒɗɅɏɗɠ 

ȶɔɍɖɓɏ ɏɓɒɗɅɏɗɓɇ 

ȧ Lync Server 2010 ɇɊɉɊɗɖɤ ɖɔɍɖɓɏ ɖɓɗɕɘɉɒɍɏɓɇ, ɖ 

ɏɓɗɓɕɠɑɍ ɔɓɐɡɌɓɇɅɗɊɐɡ ɜɅɞɊ ɇɖɊɈɓ ɖɇɤɌɠɇɅɊɗɖɤ, 

ɉɐɤ ɓɆɐɊɈɜɊɒɍɤ ɉɅɐɡɒɊɎɝɊɎ ɖɇɤɌɍ. ȶɔɍɖɓɏ 

ɏɓɒɗɅɏɗɓɇ ɑɓɋɒɓ ɖɓɕɗɍɕɓɇɅɗɡ ɔɓ ɈɕɘɔɔɅɑ, 

ɖɓɖɗɓɤɒɍɣ ɍ ɘɕɓɇɒɤɑ ɏɓɒəɍɉɊɒɛɍɅɐɡɒɓɖɗɍ. 

ȴɅɕɅɑɊɗɕɠ ɖɔɍɖɏɅ ɏɓɒɗɅɏɗɓɇ ɑɓɋɒɓ ɒɅɖɗɕɓɍɗɡ 

ɗɅɏ, ɜɗɓɆɠ ɔɕɓɖɑɅɗɕɍɇɅɗɡ əɓɗɓɈɕɅəɍɍ, ɖɇɊɉɊɒɍɤ 

ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɍ ɓɆɒɓɇɐɊɒɍɤ ɖɓɖɗɓɤɒɍɎ, ɐɍɆɓ 

ɇɠɆɕɅɗɡ ɖɓɏɕɅɞɊɒɒɓɊ ɔɕɊɉɖɗɅɇɐɊɒɍɊ, ɜɗɓɆɠ 

ɓɉɒɓɇɕɊɑɊɒɒɓ ɔɕɓɖɑɅɗɕɍɇɅɗɡ ɆɓɐɡɝɊ 

ɏɓɒɗɅɏɗɓɇ. 

ȴɓɑɊɗɏɅ ɏɓɒɗɅɏɗɓɇ 

Ȫɖɐɍ ɒɊɓɆɚɓɉɍɑɠɎ ɏɓɒɗɅɏɗ ɤɇɐɤɊɗɖɤ 

ɒɊɉɓɖɗɘɔɒɠɑ, ɔɓɑɊɗɡɗɊ ɊɈɓ, ɞɊɐɏɒɘɇ ɔɕɅɇɓɎ 

ɏɒɓɔɏɓɎ ɑɠɝɍ ɖɓɓɗɇɊɗɖɗɇɘɣɞɊɊ ɍɑɤ ɍ ɇɠɆɕɅɇ 

ɏɓɑɅɒɉɘ ȴɓɑɊɗɍɗɡ ɏɓɒɗɅɏɗ. ȴɓɖɐɊ ɢɗɓɈɓ 

ɔɓɐɡɌɓɇɅɗɊɐɡ ɔɓɐɘɜɅɊɗ ɅɇɗɓɑɅɗɍɜɊɖɏɍɊ 

ɘɇɊɉɓɑɐɊɒɍɤ ɓɆ ɍɌɑɊɒɊɒɍɍ ɖɓɖɗɓɤɒɍɤ 

ɖɓɓɗɇɊɗɖɗɇɘɣɞɊɈɓ ɏɓɒɗɅɏɗɅ. ȴɕɍ ɒɊɓɆɚɓɉɍɑɓɖɗɍ 

ɑɊɗɏɍ ɑɓɋɒɓ ɘɉɅɐɍɗɡ. 

ȨɕɘɔɔɍɕɓɇɏɅ ɏɓɒɗɅɏɗɓɇ 

ȶɘɞɊɖɗɇɘɊɗ ɑɒɓɈɓ ɖɔɓɖɓɆɓɇ Ɉɕɘɔɔɍɕɓɇɏɍ 

ɏɓɒɗɅɏɗɓɇ, ɇɏɐɣɜɅɤ ɔɓɐɡɌɓɇɅɗɊɐɡɖɏɍɊ Ɉɕɘɔɔɠ, 

Ɉɕɘɔɔɠ, ɌɅɉɅɒɒɠɊ ɓɕɈɅɒɍɌɅɛɍɊɎ, Ɉɕɘɔɔɍɕɓɇɏɘ ɔɓ 

ɖɇɊɉɊɒɍɤɑ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɍɐɍ ɔɓ ɑɊɗɏɅɑ (ɖɑ. ɕɍɖ. 

4). ȯɓɒɗɅɏɗɠ ɑɓɋɒɓ ɖɓɕɗɍɕɓɇɅɗɡ ɇ ɅɐəɅɇɍɗɒɓɑ 

ɔɓɕɤɉɏɊ ɔɓ ɓɗɓɆɕɅɋɅɊɑɠɑ ɍɑɊɒɅɑ, Ʌ ɒɊ ɔɓ 

ɖɓɖɗɓɤɒɍɣ ɔɕɍɖɘɗɖɗɇɍɤ, ɜɗɓɆɠ ɍɖɔɓɐɡɌɓɇɅɗɡ 

ɖɔɍɖɓɏ ɏɓɒɗɅɏɗɓɇ ɇ ɏɅɜɊɖɗɇɊ ɅɉɕɊɖɒɓɎ ɏɒɍɈɍ. 

ȵɍɖɘɒɓɏ 4. ȶɔɍɖɓɏ ɏɓɒɗɅɏɗɓɇ, ɓɗɖɓɕɗɍɕɓɇɅɒɒɠɎ ɔɓ 

ɈɕɘɔɔɅɑ 

 

ȯɅɕɗɓɜɏɍ ɏɓɒɗɅɏɗɓɇ 

ȩɐɤ ɐɍɜɒɠɚ ɏɓɒɗɅɏɗɓɇ, Ɉɕɘɔɔ ɕɅɖɖɠɐɏɍ, ɐɍɜɒɠɚ Ɉɕɘɔɔ ɍ ɅɈɊɒɗɓɇ ɑɈɒɓɇɊɒɒɠɚ ɖɓɓɆɞɊɒɍɎ 

(ɍɒɗɊɕɅɏɗɍɇɒɠɊ ɔɕɓɈɕɅɑɑɠ-Ɇɓɗɠ, ɏɓɗɓɕɠɊ ɔɓɉɏɐɣɜɅɣɗɖɤ ɏ ɆɅɌɅɑ ɉɅɒɒɠɚ ɉɐɤ ɔɓɉɉɊɕɋɏɍ ɌɅɔɕɓɖɓɇ 

ɔɓɐɡɌɓɇɅɗɊɐɊɎ) ɔɕɊɉɓɖɗɅɇɐɤɣɗɖɤ ɓɆɒɓɇɐɊɒɒɠɊ ɏɅɕɗɓɜɏɍ ɏɓɒɗɅɏɗɓɇ (ɖɑ. ɕɍɖ. 5) ɖ ɒɊɖɏɓɐɡɏɍɑɍ 

ɒɓɇɠɑɍ əɘɒɏɛɍɤɑɍ. ɂɗɍ ɏɅɕɗɓɜɏɍ ɑɓɋɒɓ ɔɕɓɖɑɅɗɕɍɇɅɗɡ ɜɊɕɊɌ ɔɕɍɐɓɋɊɒɍɤ Microsoft Office. ȩɐɤ 

ɗɓɈɓ ɜɗɓɆɠ ɔɕɓɖɑɓɗɕɊɗɡ əɓɗɓɈɕɅəɍɣ, ɔɕɍɑɊɜɅɒɍɤ ɍ ɇɓɌɑɓɋɒɠɊ ɖɔɓɖɓɆɠ ɖɇɤɌɍ, ɔɓɐɡɌɓɇɅɗɊɐɣ 

ɒɊɓɆɚɓɉɍɑɓ ɒɅɇɊɖɗɍ ɘɏɅɌɅɗɊɐɡ ɑɠɝɍ ɒɅ ɗɅɏɘɣ ɏɅɕɗɓɜɏɘ ɇ ɖɇɊɉɊɒɍɤɚ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɇ ɐɣɆɓɑ 

ɔɕɍɐɓɋɊɒɍɍ Office. ȲɓɇɠɊ ɏɅɕɗɓɜɏɍ ɔɕɊɉɓɖɗɅɇɐɤɣɗ ɆɓɐɊɊ ɔɓɐɒɘɣ ɍɒəɓɕɑɅɛɍɣ ɓ ɔɓɐɡɌɓɇɅɗɊɐɊ, 



 

12| Microsoft  LyncË Server 2010 ð ȵɘɏɓɇɓɉɖɗɇɓ ɔɓ ɔɕɓɉɘɏɗɘ  

ɇɏɐɣɜɅɤ ɐɍɜɒɓɊ ɖɓɓɆɞɊɒɍɊ ɍ ɑɊɖɗɓɒɅɚɓɋɉɊɒɍɊ. ȯɅɕɗɓɜɏɅ ɏɓɒɗɅɏɗɅ ɔɓɌɇɓɐɤɊɗ ɐɊɈɏɓ ɍ ɔɕɓɖɗɓ 

ɖɇɤɌɅɗɡɖɤ ɖ ɒɊɓɆɚɓɉɍɑɠɑɍ ɐɣɉɡɑɍ, Ʌ ɖɓɈɐɅɖɓɇɅɒɒɠɎ ɍɒɗɊɕəɊɎɖ ɔɓɐɡɌɓɇɅɗɊɐɤ ɔɕɊɉɓɖɗɅɇɐɤɊɗ 

ɊɉɍɒɓɓɆɕɅɌɒɠɎ ɒɅɆɓɕ əɘɒɏɛɍɎ ɍ ɉɅɒɒɠɚ ɇɓ ɇɖɊɚ ɔɕɍɐɓɋɊɒɍɤɚ Office. 

ȵɍɖɘɒɓɏ 5. ȵɅɖɝɍɕɊɒɒɅɤ ɏɅɕɗɓɜɏɅ ɏɓɒɗɅɏɗɅ 

 

ȸɔɕɅɇɐɊɒɍɊ ɏɓɒɗɅɏɗɅɑɍ 

ȹɘɒɏɛɍɍ ɘɔɕɅɇɐɊɒɍɤ ɏɓɒɗɅɏɗɅɑɍ Ɇɠɐɍ ɘɐɘɜɝɊɒɠ ɉɐɤ ɘɔɕɓɞɊɒɍɤ ɍɖɔɓɐɡɌɓɇɅɒɍɤ ɍ ɒɅɖɗɕɓɎɏɍ ɖɔɍɖɏɅ 

ɏɓɒɗɅɏɗɓɇ ɖɓɈɐɅɖɒɓ ɔɕɊɉɔɓɜɗɊɒɍɤɑ ɔɓɐɡɌɓɇɅɗɊɐɊɎ. ȧ ɕɅɌɇɊɕɒɘɗɓɑ ɇɍɉɊ ɓɏɒɓ ɏɓɒɗɅɏɗɅ ɓɗɓɆɕɅɋɅɊɗ 

ɉɇɊ ɍɐɍ ɗɕɍ ɖɗɕɓɏɍ ɉɅɒɒɠɚ ɓ ɖɓɗɕɘɉɒɍɏɊ, ɇɏɐɣɜɅɤ əɓɗɓɈɕɅəɍɣ. ȴɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ ɍɌɑɊɒɤɗɡ 

ɍɑɊɒɅ ɏɓɒɗɅɏɗɓɇ ɍɐɍ ɉɓɆɅɇɐɤɗɡ ɏ ɒɍɑ ɏɓɑɑɊɒɗɅɕɍɍ. 

ȳɆɟɊɉɍɒɊɒɒɠɊ ɏɓɒɗɅɏɗɠ 

ȧɖɊ ɏɓɒɗɅɏɗɒɠɊ ɖɘɞɒɓɖɗɍ ɇ Lync Server 2010, Exchange Server 2010 ɍ SharePoint ɤɇɐɤɣɗɖɤ ɓɆɞɍɑɍ ɍ 

ɓɖɗɅɣɗɖɤ Ɋɉɍɒɠɑɍ; ɔɕɍ ɢɗɓɑ Exchange Server ɍɖɔɓɐɡɌɘɊɗɖɤ ɇ ɏɅɜɊɖɗɇɊ ɊɉɍɒɓɈɓ ɚɕɅɒɍɐɍɞɅ 

ɏɓɒɗɅɏɗɓɇ. ȴɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ ɍɌɑɊɒɤɗɡ ɍɑɊɒɅ ɏɓɒɗɅɏɗɓɇ ɍɐɍ ɉɓɆɅɇɐɤɗɡ ɖɇɊɉɊɒɍɤ ɇ ɏɅɕɗɓɜɏɍ 

ɏɓɒɗɅɏɗɓɇ ɇ ɏɅɜɊɖɗɇɊ ɉɓɔɓɐɒɍɗɊɐɡɒɓɈɓ ɏɓɒɗɊɏɖɗɅ ɍɐɍ ɐɍɜɒɠɚ ɕɊɏɓɑɊɒɉɅɛɍɎ. 



 

13| Microsoft  LyncË Server 2010 ð ȵɘɏɓɇɓɉɖɗɇɓ ɔɓ ɔɕɓɉɘɏɗɘ  

ȶɍɖɗɊɑɅ ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ 

ȸɔɕɅɇɐɊɒɍɊ ɆɊɖɊɉɅɑɍ 

ȫɘɕɒɅɐ ɆɊɖɊɉ ɔɓɌɇɓɐɤɊɗ ɒɅɚɓɉɍɗɡ ɔɕɓɝɐɠɊ ɆɊɖɊɉɠ ɉɐɤ ɍɌɇɐɊɜɊɒɍɤ ɇɅɋɒɓɎ ɍɒəɓɕɑɅɛɍɍ, ɉɅɋɊ Ɋɖɐɍ 

ɆɊɖɊɉɅ ɇɊɐɅɖɡ ɜɊɕɊɌ ɖɍɖɗɊɑɘ ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɒɊɖɏɓɐɡɏɓ ɑɊɖɤɛɊɇ ɒɅɌɅɉ. 

ȩɍɅɐɓɈɍ ɖɍɖɗɊɑɠ ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɑɓɋɒɓ ɚɕɅɒɍɗɡ ɖ ɓɗɑɊɗɏɓɎ ɉɅɗɠ ɍ ɇɕɊɑɊɒɍ 

ɒɅ ɏɅɋɉɓɑ ɖɓɓɆɞɊɒɍɍ. ȫɘɕɒɅɐ ɆɊɖɊɉ ɒɅɚɓɉɍɗɖɤ ɒɅ ɇɏɐɅɉɏɊ èȦɊɖɊɉɠé. ȶ ɔɓɑɓɞɡɣ ɢɗɓɎ ɇɏɐɅɉɏɍ 

ɑɓɋɒɓ ɔɕɓɉɓɐɋɅɗɡ ɒɅɜɅɗɠɊ ɕɅɒɊɊ ɆɊɖɊɉɠ. 

ȹɊɉɊɕɅɛɍɤ 

ȧɓɌɑɓɋɒɓɖɗɍ ɑɊɋɖɊɕɇɊɕɒɓɎ əɊɉɊɕɅɛɍɍ ɔɓɌɇɓɐɤɣɗ ɍɖɔɓɐɡɌɓɇɅɗɡ ɖɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɍ ɖɍɖɗɊɑɘ 

ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɉɐɤ ɖɇɤɌɍ ɖ ɔɓɐɡɌɓɇɅɗɊɐɤɑɍ Lync Server 2010, ɏɓɗɓɕɠɊ 

ɒɅɚɓɉɤɗɖɤ ɇɒɊ ɖɊɗɍ ɔɕɊɉɔɕɍɤɗɍɤ. ȧɓɌɑɓɋɒɓɖɗɡ ɖɓɊɉɍɒɊɒɍɤ ɖ ɔɘɆɐɍɜɒɠɑɍ ɖɍɖɗɊɑɅɑɍ ɓɆɑɊɒɅ 

ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɊɞɊ ɆɓɐɡɝɊ ɔɓɇɠɝɅɊɗ ɉɓɖɗɘɔɒɓɖɗɡ ɔɓɐɡɌɓɇɅɗɊɐɊɎ, ɓɆɊɖɔɊɜɍɇɅɤ 

ɖɓɊɉɍɒɊɒɍɊ ɖ ɒɊɖɏɓɐɡɏɍɑɍ ɔɘɆɐɍɜɒɠɑɍ ɖɊɗɤɑɍ ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ, ɗɅɏɍɑɍ ɏɅɏ 

MSNÉ ɍ Windows LiveË, Yahoo! ɍ AOL. ȷɅɏɋɊ ɉɓɖɗɘɔɒɅ ɓɉɒɓɕɅɒɈɓɇɅɤ Ʌɘɉɍɓ- ɍ ɇɍɉɊɓɖɇɤɌɡ ɖ 

Windows Live. 

ȧɠɆɓɕ ɏɐɍɊɒɗɓɇ 

¶ ȧɊɆ-ɉɓɖɗɘɔ: ɔɓɐɡɌɓɇɅɗɊɐɍ ɍɑɊɣɗ ɉɓɖɗɘɔ ɏ ɖɔɍɖɏɘ ɏɓɒɗɅɏɗɓɇ, ɕɅɖɝɍɕɊɒɒɠɑ ɖɇɊɉɊɒɍɤɑ ɓ 

ɔɕɍɖɘɗɖɗɇɍɍ, Ʌ ɗɅɏɋɊ ɏ ɖɍɖɗɊɑɊ ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɜɊɕɊɌ Outlook Web App 

ɍ Lync Web App. 

¶ ȱɓɆɍɐɡɒɠɊ ɘɖɗɕɓɎɖɗɇɅ: ɕɅɌɟɊɌɉɒɠɊ ɖɓɗɕɘɉɒɍɏɍ ɑɓɈɘɗ ɍɖɔɓɐɡɌɓɇɅɗɡ Communicator Mobile 

ɒɅ ɑɓɆɍɐɡɒɠɚ ɘɖɗɕɓɎɖɗɇɅɚ, ɓɆɒɓɇɐɤɤ ɖɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɍ ɓɆɑɊɒɍɇɅɤɖɡ ɑɈɒɓɇɊɒɒɠɑɍ 

ɖɓɓɆɞɊɒɍɤɑɍ ɇ ɉɓɕɓɈɊ.  

¶ Mac: ɔɓɐɡɌɓɇɅɗɊɐɍ Mac ɑɓɈɘɗ ɍɖɔɓɐɡɌɓɇɅɗɡ Communicator for Mac 2011 ɉɐɤ ɉɓɖɗɘɔɅ ɏ 

ɖɇɊɉɊɒɍɤɑ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɍ ɖɍɖɗɊɑɊ ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɇ Lync Server 2010. 

ȸɐɘɜɝɊɒɍɤ ɇɏɐɣɜɅɣɗ ɕɅɖɝɍɕɊɒɒɠɊ ɖɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɖ ɏɅɐɊɒɉɅɕɒɠɑɍ ɖɇɊɉɊɒɍɤɑɍ ɓ 

ɉɓɖɗɘɔɒɓɖɗɍ ɍ ɍɒɗɊɈɕɅɛɍɊɎ ɖɓɓɆɞɊɒɍɎ èȲɊɗ ɒɅ ɑɊɖɗɊé, ɖɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɇ Microsoft 

Office 2011 ɉɐɤ Mac, ɖɓɇɑɊɖɗɒɠɎ ɉɓɖɗɘɔ ɏ ɕɅɆɓɜɊɑɘ ɖɗɓɐɘ ɖ ɔɓɑɓɞɡɣ Lync Server 2010 ɍ 

ɔɅɒɊɐɡ ɒɅɆɓɕɅ ɖ ɇɓɌɑɓɋɒɓɖɗɡɣ Ɍɇɓɒɏɓɇ ɔɓ ɒɓɑɊɕɅɑ ȷȶȳȴ. 

¶ Microsoft Outlook: ɖɔɍɖɓɏ ɏɓɒɗɅɏɗɓɇ Lync Server 2010 ɉɓɖɗɘɔɊɒ ɍ ɇ Microsoft Outlook. ȶ 

ɔɓɑɓɞɡɣ ɖɔɍɖɏɅ ɏɓɒɗɅɏɗɓɇ ɔɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ ɔɕɓɖɑɅɗɕɍɇɅɗɡ ɖɇɊɉɊɒɍɤ ɓ ɔɕɍɖɘɗɖɗɇɍɍ ɍ 

ɆɊɖɊɉɓɇɅɗɡ ɖ ɏɓɐɐɊɈɅɑɍ. 

ȨɕɘɔɔɓɇɠɊ ɕɅɌɈɓɇɓɕɠ 

ȯɓɒɖɓɐɡ Ɉɕɘɔɔɓɇɠɚ ɕɅɌɈɓɇɓɕɓɇ ɇ Lync Server 2010 ɔɓɌɇɓɐɤɊɗ ɈɕɘɔɔɅɑ ɔɓɐɡɌɓɇɅɗɊɐɊɎ ɘɜɅɖɗɇɓɇɅɗɡ ɇ 

ɗɊɏɘɞɍɚ ɉɍɅɐɓɈɅɚ ɒɅ ɕɅɌɐɍɜɒɠɊ ɗɊɑɠ. ȶɓɚɕɅɒɊɒɍɊ ɍɖɗɓɕɍɍ ɕɅɌɈɓɇɓɕɓɇ ɔɓɌɇɓɐɤɊɗ ɏɓɑɅɒɉɅɑ ɍɌ 

ɕɅɌɐɍɜɒɠɚ ɓɗɉɊɐɓɇ ɔɕɓɖɑɅɗɕɍɇɅɗɡ ɕɅɌɈɓɇɓɕɠ ɒɊɌɅɇɍɖɍɑɓ ɓɗ ɑɊɖɗɓɒɅɚɓɋɉɊɒɍɤ ɍ ɇɕɊɑɊɒɍ 

ɔɕɍɖɘɗɖɗɇɍɤ ɇ ɖɊɗɍ. ȨɕɘɔɔɓɇɠɊ ɕɅɌɈɓɇɓɕɠ ɘɐɘɜɝɅɣɗ ɏɓɑɑɘɒɍɏɅɗɍɇɒɠɊ ɖɔɓɖɓɆɒɓɖɗɍ ɜɐɊɒɓɇ 

ɕɅɌɐɍɜɒɠɚ ɏɓɑɅɒɉ ɍ ɓɆɊɖɔɊɜɍɇɅɣɗ ɢəəɊɏɗɍɇɒɓɊ ɖɓɗɕɘɉɒɍɜɊɖɗɇɓ ɑɊɋɉɘ ɈɊɓɈɕɅəɍɜɊɖɏɍ 

ɕɅɖɔɕɊɉɊɐɊɒɒɠɑɍ ɈɕɘɔɔɅɑɍ ɖɔɊɛɍɅɐɍɖɗɓɇ. 
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ȭɒɗɊɕəɊɎɖ ɔɕɊɉɓɖɗɅɇɐɤɊɗ ɖɔɍɖɓɏ ɉɓɖɗɘɔɒɠɚ ɏɓɑɒɅɗ ɕɅɌɈɓɇɓɕɓɇ ɔɓ ɓɔɕɊɉɊɐɊɒɒɠɑ ɗɊɑɅɑ, ɖɕɊɉɖɗɇɅ 

ɔɓɍɖɏɅ ɇ ɋɘɕɒɅɐɊ ɉɍɅɐɓɈɓɇ, Ʌ ɗɅɏɋɊ əɍɐɡɗɕɠ ɍ ɓɔɓɇɊɞɊɒɍɤ ɉɐɤ ɘɇɊɉɓɑɐɊɒɍɤ ɓ ɒɓɇɠɚ ɖɓɓɆɞɊɒɍɤɚ 

ɔɓ ɓɔɕɊɉɊɐɊɒɒɠɑ ɗɊɑɅɑ. 

ȴɕɍɖɓɊɉɍɒɊɒɍɊ ɏ ɏɓɑɒɅɗɅɑ ɕɅɌɈɓɇɓɕɓɇ 

ȴɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ ɔɕɍɖɓɊɉɍɒɤɗɡɖɤ ɏ ɏɓɑɒɅɗɅɑ ɕɅɌɈɓɇɓɕɓɇ ɜɊɕɊɌ ɖɓɓɗɇɊɗɖɗɇɘɣɞɍɊ ɔɕɍɈɐɅɝɊɒɍɤ 

ɍɐɍ ɖ ɔɓɑɓɞɡɣ ɔɓɍɖɏɅ ɔɓ ɏɐɣɜɊɇɠɑ ɖɐɓɇɅɑ, ɖɇɤɌɅɒɒɠɑ ɖ ɖɓɓɗɇɊɗɖɗɇɘɣɞɍɑɍ ɏɓɑɒɅɗɅɑɍ 

ɕɅɌɈɓɇɓɕɓɇ. ȲɊɌɅɇɍɖɍɑɓ ɓɗ ɗɓɈɓ, ɏɅɏ ɏɓɑɒɅɗɠ ɕɅɌɈɓɇɓɕɓɇ Ɇɠɐɍ ɒɅɎɉɊɒɠ, ɔɓɐɡɌɓɇɅɗɊɐɍ ɉɓɐɋɒɠ 

Ɇɠɗɡ ɉɓɆɅɇɐɊɒɠ ɇ ɖɔɍɖɏɍ ɘɜɅɖɗɒɍɏɓɇ ɗɅɏɍɚ ɏɓɑɒɅɗ, ɓɔɕɊɉɊɐɊɒɒɠɊ ɉɍɖɔɊɗɜɊɕɅɑɍ. 

ȴɘɆɐɍɏɅɛɍɤ ɖɓɓɆɞɊɒɍɎ 

ȴɓɖɐɊ ɔɕɍɖɓɊɉɍɒɊɒɍɤ ɏ ɏɓɑɒɅɗɅɑ ɕɅɌɈɓɇɓɕɓɇ ɔɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ ɔɘɆɐɍɏɓɇɅɗɡ ɖɓɓɆɞɊɒɍɤ ɇ 

ɗɊɏɘɞɍɚ ɓɆɖɘɋɉɊɒɍɤɚ ɍ ɔɕɓɖɑɅɗɕɍɇɅɗɡ ɍɖɗɓɕɍɣ ɖɓɓɆɞɊɒɍɎ ɉɕɘɈɍɚ ɘɜɅɖɗɒɍɏɓɇ. Lync Server 2010 

ɔɓɉɉɊɕɋɍɇɅɊɗ ɔɘɆɐɍɏɅɛɍɣ ɗɊɏɖɗɅ, ɍɌɓɆɕɅɋɊɒɍɎ, əɅɎɐɓɇ, ɈɍɔɊɕɖɖɠɐɓɏ ɍ ɖɑɅɎɐɍɏɓɇ. ȩɐɍɒɒɠɊ 

ɖɓɓɆɞɊɒɍɤ ɑɓɋɒɓ ɖɋɅɗɡ ɉɓ ɓɉɒɓɎ ɖɗɕɓɏɍ, ɜɗɓɆɠ ɖɓɚɕɅɒɍɗɡ ɑɊɖɗɓ ɒɅ ɢɏɕɅɒɊ. 

ȲɅɖɗɕɓɎɏɅ əɍɐɡɗɕɓɇ ɍ ɘɇɊɉɓɑɐɊɒɍɎ 

ȹɍɐɡɗɕɠ ɔɓɌɇɓɐɤɣɗ ɔɓɐɡɌɓɇɅɗɊɐɤɑ ɌɅɉɅɇɅɗɡ ɏɐɣɜɊɇɠɊ ɖɐɓɇɅ ɍ ɉɕɘɈɍɊ ɏɕɍɗɊɕɍɍ ɉɐɤ ɔɓɍɖɏɅ 

ɇɚɓɉɤɞɍɚ ɖɓɓɆɞɊɒɍɎ ɇ ɕɊɅɐɡɒɓɑ ɇɕɊɑɊɒɍ, ɜɗɓɆɠ ɒɊ ɔɕɓɔɘɖɗɍɗɡ ɖɓɓɆɞɊɒɍɤ ɖ ɇɅɋɒɓɎ 

ɍɒəɓɕɑɅɛɍɊɎ. ȲɅɔɕɍɑɊɕ, ɓɉɍɒ ɔɕɊɉɇɅɕɍɗɊɐɡɒɓ ɌɅɉɅɒɒɠɎ əɍɐɡɗɕ Ego ɘɐɅɇɐɍɇɅɊɗ ɇɖɊ ɖɓɓɆɞɊɒɍɤ, ɇ 

ɏɓɗɓɕɠɚ ɘɔɓɑɍɒɅɊɗɖɤ ɍɑɤ ɔɓɐɡɌɓɇɅɗɊɐɤ, ɇɓ ɇɖɊɚ ɏɓɑɒɅɗɅɚ ɕɅɌɈɓɇɓɕɓɇ, ɘɜɅɖɗɒɍɏɓɑ ɏɓɗɓɕɠɚ ɤɇɐɤɊɗɖɤ 

ɉɅɒɒɠɎ ɔɓɐɡɌɓɇɅɗɊɐɡ. 

ȧ ɘɇɊɉɓɑɐɊɒɍɤɚ ɑɓɋɒɓ ɒɅɖɗɕɓɍɗɡ ɓɔɓɇɊɞɊɒɍɊ ɔɓɐɡɌɓɇɅɗɊɐɊɎ ɔɕɍ ɔɘɆɐɍɏɅɛɍɍ ɖɓɓɆɞɊɒɍɎ ɖ 

ɓɔɕɊɉɊɐɊɒɒɠɑ ɖɓɉɊɕɋɍɑɠɑ ɇ ɏɓɑɒɅɗɊ ɕɅɌɈɓɇɓɕɓɇ. ɂɗɍ əɘɒɏɛɍɍ ɓɆɊɖɔɊɜɍɇɅɣɗ ɏɓɒɗɕɓɐɍɕɘɊɑɓɊ 

ɇɑɊɝɅɗɊɐɡɖɗɇɓ ɍ ɘɇɊɉɓɑɐɤɣɗ ɔɓɐɡɌɓɇɅɗɊɐɤ ɓ ɇɅɋɒɠɚ ɖɓɓɆɞɊɒɍɤɚ. 



 

15| Microsoft  LyncË Server 2010 ð ȵɘɏɓɇɓɉɖɗɇɓ ɔɓ ɔɕɓɉɘɏɗɘ  

ȴɓɍɖɏ ɍɒəɓɕɑɅɛɍɍ 

ȴɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ ɇɊɖɗɍ ɔɓɍɖɏ ɇ ɋɘɕɒɅɐɊ 

ɕɅɌɈɓɇɓɕɓɇ ɉɐɤ ɒɅɚɓɋɉɊɒɍɤ ɕɅɒɊɊ ɓɔɘɆɐɍɏɓɇɅɒɒɓɈɓ 

ɖɓɉɊɕɋɍɑɓɈɓ. ɂɗɅ ɇɓɌɑɓɋɒɓɖɗɡ ɉɊɐɅɊɗ ɏɓɑɅɒɉɒɠɊ 

ɓɆɖɘɋɉɊɒɍɤ ɜɅɖɗɡɣ ɕɊɖɘɕɖɓɇ ɌɒɅɒɍɎ ɓɕɈɅɒɍɌɅɛɍɍ. 

ȲɓɇɠɊ ɜɐɊɒɠ ɏɓɑɅɒɉɠ ɑɓɈɘɗ ɍɖɏɅɗɡ ɒɊɓɆɚɓɉɍɑɠɊ 

ɖɇɊɉɊɒɍɤ ɇ ɔɕɓɝɐɠɚ ɓɆɖɘɋɉɊɒɍɤɚ ɆɊɌ ɌɅɔɕɓɖɅ 

ɑɒɓɋɊɖɗɇɅ ɛɊɔɓɜɊɏ ɕɅɌɈɓɇɓɕɓɇ ɘ ɉɕɘɈɍɚ ɜɐɊɒɓɇ 

ɏɓɑɅɒɉɠ. ȴɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ ɇɠɔɓɐɒɤɗɡ ɔɓɍɖɏ ɇ 

ɋɘɕɒɅɐɊ ɕɅɌɈɓɇɓɕɓɇ ɔɓ ɕɅɌɐɍɜɒɠɑ ɔɓɐɤɑ, ɇɏɐɣɜɅɤ 

ɅɇɗɓɕɅ, ɉɅɗɘ, ɏɓɑɒɅɗɘ ɕɅɌɈɓɇɓɕɓɇ ɍɐɍ ɏɐɣɜɊɇɠɊ ɖɐɓɇɅ. 

ȳɆɑɊɒ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɍɌ ɈɕɘɔɔɓɇɓɈɓ 

ɕɅɌɈɓɇɓɕɅ 

ȧ Ɉɕɘɔɔɓɇɓɑ ɕɅɌɈɓɇɓɕɊ ɔɓɐɡɌɓɇɅɗɊɐɍ ɑɓɈɘɗ 

ɔɕɓɖɑɅɗɕɍɇɅɗɡ ɖɓɖɗɓɤɒɍɊ ɔɕɍɖɘɗɖɗɇɍɤ ɏɓɐɐɊɈ, ɏɓɗɓɕɠɊ 

ɇ ɒɅɖɗɓɤɞɊɊ ɇɕɊɑɤ ɒɅɚɓɉɤɗɖɤ ɇ ɏɓɑɒɅɗɊ ɕɅɌɈɓɇɓɕɓɇ, 

ɜɗɓ ɔɓɌɇɓɐɤɊɗ Ɇɠɖɗɕɓ ɒɅɜɅɗɡ ɕɅɌɈɓɇɓɕ ɜɊɕɊɌ ɖɍɖɗɊɑɘ 

ɓɆɑɊɒɅ ɑɈɒɓɇɊɒɒɠɑɍ ɖɓɓɆɞɊɒɍɤɑɍ ɖ ɉɕɘɈɍɑɍ 

ɔɓɐɡɌɓɇɅɗɊɐɤɑɍ. ȧ ɓɏɒɊ ɆɊɖɊɉ Lync 2010 , 

ɓɗɏɕɠɇɅɊɑɓɑ ɍɌ ɏɐɍɊɒɗɅ ɈɕɘɔɔɓɇɓɈɓ ɕɅɌɈɓɇɓɕɅ, 

ɉɓɖɗɘɔɒɠ ɉɓɔɓɐɒɍɗɊɐɡɒɠɊ ɕɊɋɍɑɠ, ɗɅɏɍɊ ɏɅɏ 

ɈɓɐɓɖɓɇɅɤ ɖɇɤɌɡ ɍ ɇɍɉɊɓɖɇɤɌɡ. 

ȧɊɆ-ɏɅɒɅɐ Ʌɏɗɍɇɒɓɖɗɍ 

ȧɊɆ-ɏɅɒɅɐ Ʌɏɗɍɇɒɓɖɗɍ (ɖɑ. ɕɍɖ. 6) ɔɕɊɉɓɖɗɅɇɐɤɊɗ 

ɖɇɓɊɇɕɊɑɊɒɒɘɣ ɍɒəɓɕɑɅɛɍɣ ɓ ɗɓɑ, ɜɊɑ ɌɅɒɤɗɠ 

ɏɓɐɐɊɈɍ, ɔɓɌɇɓɐɤɤ ɒɅɐɅɉɍɗɡ ɆɓɐɊɊ ɢəəɊɏɗɍɇɒɘɣ 

ɖɇɤɌɡ. ȬɉɊɖɡ ɑɓɋɒɓ ɉɊɐɍɗɡɖɤ ɘɖɔɊɚɅɑɍ ɍ ɓɆɖɘɋɉɅɗɡ 

ɒɊɘɉɅɜɍ, ɇɠɖɏɅɌɠɇɅɗɡ ɖɇɓɊ ɑɒɊɒɍɊ ɍ ɘɌɒɅɇɅɗɡ ɓ 

ɗɊɏɘɞɍɚ ɖɓɆɠɗɍɤɚ. ȧɊɆ-ɏɅɒɅɐ Ʌɏɗɍɇɒɓɖɗɍ 

ɔɓɏɅɌɠɇɅɊɗ ɓɆɒɓɇɐɊɒɍɤ ɏɓɒɗɅɏɗɓɇ ɔɕɍ ɍɌɑɊɒɊɒɍɍ 

ɐɍɜɒɠɚ ɖɓɓɆɞɊɒɍɎ, əɓɗɓɈɕɅəɍɎ, ɉɓɐɋɒɓɖɗɍ ɍɐɍ 

ɑɊɖɗɓɒɅɚɓɋɉɊɒɍɤ. 

 

 

ȵɍɖɘɒɓɏ 6. ȧɊɆ-ɏɅɒɅɐ Ʌɏɗɍɇɒɓɖɗɍ 

 

 

 

ȴɓɍɖɏ ɔɓ ɒɅɇɠɏɅɑ 

ȶ ɔɓɑɓɞɡɣ ɔɓɍɖɏɅ ɔɓ ɒɅɇɠɏɅɑ ɒɅ ɓɖɒɓɇɊ ɍɒəɓɕɑɅɛɍɍ ɍɌ SharePoint ɑɓɋɒɓ ɍɖɏɅɗɡ ɖɓɗɕɘɉɒɍɏɓɇ ɖ 

ɒɊɓɆɚɓɉɍɑɠɑɍ ɒɅɇɠɏɅɑɍ ɍɐɍ ɐɣɉɊɎ ɖɓ ɖɚɓɋɍɑɍ ɍɒɗɊɕɊɖɅɑɍ ɇ ɓɕɈɅɒɍɌɅɛɍɍ. ȴɓɍɖɏ ɔɓ ɒɅɇɠɏɅɑ 








































































